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ITEM 2 - MATERIAL CHANGES

This Brochure is dated November 6, 2023. There have been material changes to the Brochure from the last
annual update dated March 31, 2023 with all sections being updated to reflect the sale of United Capital
from The Goldman Sachs Group, Inc. to Creative Planning, LLC. The change of ownership took place on
November 3, 2023; before then, United Capital’s ADV 2A was combined with The Ayco Company, L.P.
Revisions to this Brochure have been made to provide information about United Capital on a standalone
basis. United Capital’s DBA has changed from Goldman Sachs Personal Financial Management (“GS
PFM”) to United Capital Financial Advisors.

Clients are encouraged to read this Brochure in detail and contact their United Capital advisor team with
any questions.
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ITEM 4 — ADVISORY BUSINESS
Introduction

This Brochure describes the financial planning, investment management, and related advisory and
supporting services offered by United Capital Financial Advisors, LLC (herein referred by “United Capital”
or “Firm”). For purposes of this Brochure, United Capital’s advisory personnel will be collectively referred
to herein as “Financial Advisors.” Financial Advisors are, to the extent required, registered investment
advisor representatives of United Capital. Some United Capital Financial Advisors are also broker-dealer
registered representatives of Lion Street Financial, LLC (“LSF”). LSF is an unaffiliated broker-dealer
registered with the SEC and a member of FINRA / SIPC. Not all Financial Advisors provide the same
services to clients.

As described in more detail in ltem 4 — Financial Planning below, United Capital provides financial
planning (“Financial Planning”) and/or investment management (“Investment Management”) services
nationally to a wide-ranging client base. Clients engage with United Capital through various channels
including through arrangements with affinity or membership associations and organizations, plan
recordkeepers or other organizations through which United Capital may offer their services to the affinity
or membership associations and organizations’ members and participants, or to their clients or users, as
applicable. Clients may also come to engage with United Capital as a result of affiliate and third-party
referrals or directly, or through certain arrangements with community-based or charitable organizations
(such community-based or charitable organizations being referred to herein as “Community-Based
Partners”).

United Capital has been a registered investment advisor with the SEC since 2005. United Capital’s
headquarters is located in Irving, Texas. United Capital has regional office locations throughout the United
States (“Regional Offices”) described in more detail at www.unitedcapitalwealth.com. United Capital also
provides a technology platform and related consulting to independent investment advisors under the name
FinLife Partners.

United Capital’s principal owner is Creative Planning Holdco, LLC (“CP Holdco™), a privately held holding
company. CP Holdco, United Capital, and their respective affiliates, directors, partners, trustees, managers,

members, officers, and employees are referred to collectively herein as “CP.”

Financial Planning

United Capital offers Financial Planning to clients as an independent service or as part of another service
offering based on their relationship with their Financial Advisor. Certain aspects of Financial Planning
include delivery of investment advice as defined by the Investment Advisers Act of 1940, as amended
(“Advisers Act”), in which United Capital may act as fiduciaries under the Advisers Act. Not all clients
receive Financial Planning.

For United Capital clients or those clients who transfer to United Capital, Financial Planning (which may
also be referred to as “Financial Guidance”) generally focuses on development of a client’s financial plan,
including an assessment and review of goals, financial needs, capacity for risk, retirement, cash flow, cash
management, investment and insurance planning, savings, and other aspects as applicable to a client’s
specific needs and as agreed to between the United Capital Financial Advisor and the client. United Capital
typically makes Financial Planning services available together with Investment Management, but clients
may also decide to only engage United Capital for either Financial Planning or Investment Management



services. In the case where a client engages United Capital in Financial Planning only, a separate agreement
will be executed outlining the included services. When clients engage United Capital only for Financial
Planning, clients are not required to implement their financial plans through products and services offered
by United Capital or its affiliates. United Capital does not have discretion over client assets when engaging
United Capital for Financial Planning only. You are never required or obligated to implement our
recommendations.

United Capital’s Financial Planning services, whether provided as part of an Investment Management
relationship or provided as a separate service, are usually provided to the client through meetings whereby
the United Capital Financial Advisor and the client will work together to develop a written or verbal
financial plan. For ongoing services, with client cooperation, United Capital Financial Advisors will
endeavor to meet with clients no less than annually to review their risk profiles and objectives and update
the Financial Planning previously provided to account for changes in the client’s situation. If clients choose
not to meet with their Financial Advisor, United Capital will attempt to provide services based on
information received during prior meetings when possible. It remains the responsibility of the client to
promptly notify United Capital of any change in their financial situation, or investment objectives to review,
evaluate or revise our previous recommendations.

United Capital’s Financial Planning will be reviewed, advised upon, and/or performed, to the extent
applicable to each client, as agreed upon with the client. United Capital Financial Advisors can offer clients
access to GuideCenter, a web-based platform that enables clients to collaborate with their United Capital
Financial Advisor and receive information about their assets and goals. The platform may also provide the
results of the Financial Planning exercises clients conducted with a United Capital Financial Advisor.
Written financial plans may be presented any time during the period noted in the agreement.

In providing Financial Planning, United Capital relies on the accuracy and completeness of information
provided by or on behalf of clients and do not assume responsibility to independently verify the accuracy
or completeness of such information.

Financial Planning services are provided by United Capital to clients through a variety of means, including
through in-person meetings, video conferences, telephone calls, digital platforms, e-mail, reporting, or a
combination thereof. Financial Advisors have available to them a variety of proprietary and third-party
tools to aid in delivering Financial Planning services to clients.

United Capital’s Financial Planning is typically designed to be personalized to the client, including such
client’s unique circumstances and needs, personal financial goals, net worth, and/or complexity.
Accordingly, the scope, duration, advisory personnel, deliverables, and channels through which Financial
Planning is provided will vary among clients and services on a variety of factors. Financial Planning will
also vary among clients as a result of agreements between United Capital and the client, and program
parameters established by United Capital and their affiliates.

Financial Planning does not always address every aspect of a client’s financial life. Omission of one or
more financial planning topics from discussions with Financial Advisors may be the result of differences
and/or insufficient information provided by or on behalf of a client. Such omissions do not indicate that the
Financial Planning topic is not relevant or applicable to the client’s financial situation, and clients are
encouraged to consult with their other advisors regarding such topics (e.g., tax and legal counsel).

United Capital does not provide tax advice or tax preparation services to clients. While United Capital may
include tax planning services as part of its Financial Planning services, including the provision of an annual
tax projection or an interpretation of the effect of applicable tax laws on a client’s portfolio, this service is
not tax advice and the client should consult with its own tax advisor as tax planning provided in conjunction



with the provision of Financial Planning is more limited than the tax advice that a client would receive from
a tax advisor. United Capital is neither providing tax advice nor should these referrals be considered an
advisory service.

Investment Management Services

General Description of Investment Management

United Capital offers Investment Management services to clients in addition to Financial Planning services
as described above. When United Capital acts in an investment advisory capacity, they have a fiduciary
obligation to act in their advisory client’s best interests in accordance with the Advisers Act. Client
Investment Management accounts for which United Capital serve as the registered investment advisor are
referred to as “Advisory Accounts” herein.

Financial Advisors work with clients to understand each client’s risk tolerance, investment objectives, and
investment attribute preferences, and to determine an appropriate asset allocation and portfolio
construction. Based on the investment goals clients have discussed and agreed upon with their Financial
Advisors, Financial Advisors will select, or recommend that the client select, one or more Managers, as
defined below, to manage the client’s assets in one or more Advisory Accounts. Advisory Accounts may
be invested in a variety of asset classes and investment vehicles that may include mutual funds, exchange
traded funds (“ETFs”), exchange traded notes, equity securities, options, fixed income securities, or other
types of securities. Advisory Accounts may also hold investments in private equity or other private funds.

Depending on how a client’s assets are allocated, Advisory Accounts are managed in different ways.
Further, product offerings are consistently changing. For example, products that are made available to some
clients through one Advisor may not be made available to clients of one or more of the Advisor’s affiliates
or investment offerings made available at a particular time may be removed from an Advisor’s offerings.
United Capital will add or remove product offerings to or from United Capital’s platforms without prior
notice to clients. Further, depending on the custodian selected and the services offered by United Capital,
the investment selection available to clients may differ.

United Capital may offer investment products managed by investment advisors, managers that are affiliated
with The Goldman Sachs Group, Inc. (“Goldman Sachs”). They may also offer investment products
managed by third party managers (‘“Unaffiliated Managers”). Some Goldman Sachs Managers may provide
advisory services by evaluating and selecting mutual funds and ETFs that are managed, sponsored or
advised by investment managers that are not affiliated with United Capital or their affiliates (“Third-Party
Funds”™).

Generally, Managers’ responsibilities vary and include the authority to:
e cxercise discretion to determine the types of securities bought and sold, along with the
percentage allocation;
exercise discretion as to when to buy or sell securities;
exercise discretion on the timing of securities transactions;
select the broker-dealer for execution of securities transactions, if appropriate; and
take other portfolio management actions that United Capital may delegate, including the
ability to vote proxies.

United Capital does not monitor transactions directed by Managers for conformity with stated investment
objectives, risk tolerance, financial circumstances, or investment restrictions, if any. In addition, United
Capital will not evaluate each transaction executed by Managers for compliance with the Managers’



disclosed policies or style. However, if United Capital manages the accounts directly, they will undertake
such monitoring with respect to any restrictions to which United Capital and the client agree in writing.

United Capital also receives research from unaffiliated Advisors to assist with the Investment Management
of client assets. When providing research services, unaffiliated Advisors do not have any authority to
exercise discretion over the management of client assets.

Upon request, United Capital will provide clients with information about any Managers managing assets
in a client’s portfolio. This information could include content provided by Managers explaining its
investment style, an explanation from United Capital describing the Managers’ investment style, or the
Managers’ Form ADV, Part 2A.

Investment Management Services

United Capital primarily provides discretionary Investment Management services to United Capital clients.
United Capital clients generally elect to custody their United Capital Advisory Accounts with Fidelity
Brokerage Services LLC and National Financial Services, LLC (together, Fidelity) and Charles Schwab &
Co. Inc. (“Schwab”), although other custodian options may be available and some clients have elected to
custody their assets with other unaffiliated custodians (collectively, “Third-Party Custodians™). Clients are
encouraged to talk to their United Capital Financial Advisors about all custodian options available to them
prior to opening an account.

Investment Management is primarily offered by United Capital through the following means:

Where the client authorizes United Capital to provide discretionary investment
services, a Financial Advisor will select, appoint and remove Managers and/or
allocate and reallocate assets to individual securities or managed strategies in a
client’s account without the client’s prior approval or consent.

Depending on the applicable account type, Financial Advisors can choose to
manage a client’s portfolio directly by selecting individual unaffiliated mutual
funds, ETFs, separately managed accounts (“Separately Managed Accounts”),
and/or other securities for client accounts from United Capital’s investment
platform available at the custodians (“Locally Managed Strategies”) or by
selecting a Manager to manage a client’s assets using model investment strategies
Discretionary Account | developed and implemented by the Manager (“‘Centrally Managed Strategies”™).
Management
Centrally Managed Strategies can take various forms. In addition to strategies
managed and implemented by Goldman Sachs Asset Management (“GSAM”),
United Capital can allocate assets towards a third-party model strategies managed
and implemented by The Ayco Company, LLC’s Portfolio Management Group
(“Ayco PMG”).

United Capital Financial Advisors can also allocate assets toward Unaffiliated
Manager model strategies that are implemented externally by the Unaffiliated
Manager third-party technology platforms, using Third-Party Funds or Separately
Managed Accounts. For these model strategies, neither United Capital nor its
affiliates manage or trade the client’s account.
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Non-Discretionary
Account Management

Sub-Advisory/
Consulting Services

new clients exceBt under limited circumstances.

Accounts in the same Centrally Managed Strategies are generally invested
according to the same strategy with similar allocations. However, there are a
number of scenarios or individual circumstances whereby a client could have a
different implementation of Centrally Managed Strategies.

Clients may hire United Capital to provide non-discretionary investment advisory
services in limited circumstances in United Capital Advisory Accounts. Those
services will usually include transactions that require a client to sign third-party
documents prior to entering into a transaction, such as the purchase of
alternative investment products made available through United Capital or an
affiliate, including hedge funds, private equity funds, venture capital funds,
private real estate funds, private credit funds, and other private investments
(“Alternative Investments”). Additionally, United Capital supports non-
discretionary account management whereby, pursuant to an Investment
Management agreement with United Capital, a client may direct that
transactions be pre-cleared by the client before United Capital makes changes to
a portfolio. While some clients may continue to have this arrangement with
United Capital, United Capital no longer offers these types of arrangements to

United Capital provides discretionary management and customized investment
advisory consulting services to other investment advisors and/or to broker-
dealers. United Capital provides these sub-advisory and consulting services doing
business as United Capital or FinLife Partners. When providing these services,
United Capital charges a fee that is either individually negotiated for each
consultation or based upon a percentage of client assets that United Capital
manages as subadvisor. Third-party advisors on the FinLife Platform are entitled
to receive a credit on their advisory fees based on the assets under management
with United Capital and amounts invested in registered mutual funds or ETFs
managed by Goldman Sachs Asset Management (“GSAM”). Sub-advisory
services may be different from the services provided to clients of United Capital
and certain strategies may be comprised of different funds or other securities than
those of other clients for execution, availability, tax or other reasons. The fees that
United Capital charges for sub-advisory services are typically different from fees
charged to clients of United Capital. The specific services provided to the third-
party advisors and broker-dealers are documented in a written agreement executed
with each firm.

Model Implementation Arrangement

United Capital has entered into an agreement (the “Model Implementation Agreement”) with The Ayco
Company, L.P. (“Ayco”) whereby Ayco has agreed to perform overlay management, order placement,
rebalancing and implementation services for model portfolios provided by Ayco Portfolio Management
Group (“Ayco PMG”) and certain third parties (“Implementation Services”). It is expected that the
Implementation Services will be terminated before the end of next year when United Capital will begin to
perform the Implementation Services itself or contracts to obtain such services through third parties.
Pursuant to the Model Implementation Agreement Ayco is not responsible for determining the
appropriateness or suitability of any model portfolio and does not enter into a separate agreement with each
applicable client. Ayco’s access to information regarding the financial circumstance, investment objectives
and overall investment portfolio of United Capital’s client is limited. In addition, Ayco may receive
information about the client at a different time than United Capital. Execution will generally be through a
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registered investment advisor that provides a third-party technology platform used to manage and rebalance
certain client accounts. United Capital will pay Ayco a fee for the Implementation Services, or the fee may
be waived. United Capital clients invested in strategies receiving Implementation Services pay higher (or
lower) fees than clients without such arrangements, as United Capital may pass along the costs for the
Implementation Services to its clients, and these fees will be in addition to other fees charged by Ayco or
third parties for delivery of the models, if any, and other fees charged by United Capital. In limited
circumstances, strategies may also be available to clients of other affiliates, generally where the client
transitioned to the affiliate and prior investment strategies remain available on a limited basis or to clients
of third-party investment advisors who utilize FinLife Partners as described below in Technology Platform
Provided by FinLife Partners.

Retirement Accounts and Retirement Plans

United Capital provides discretionary and non-discretionary Investment Management services to individual
retirement accounts (“IRAs”) under IRC Section 408 or 408A, Coverdell Education Savings Accounts, tax-
qualified retirement plans (including Keogh plans) under IRC Section 401(a), pension plans and other
employee pension benefit plans subject to ERISA (collectively, “Retirement Accounts”) through various
managed strategies. This includes investment advice on (1) managed program selection, (2) manager and
strategy selection, including Affiliated Managers and Unaffiliated Managers, and (3) asset allocation across
the client’s managed program Retirement Accounts. United Capital may also offer investment education to
Retirement Accounts regarding manager and strategy selection.

Where Financial Advisors provide investment advisory or Investment Management services to Retirement
Accounts pursuant to a written agreement, United Capital acts as a fiduciary pursuant to ERISA and/or the
IRC. Any advice or recommendations made by United Capital with respect to assets that are not Retirement
Account assets do not apply to and should not be used by the client for any decision with respect to any
Retirement Account assets, which present different considerations. United Capital, in their sole discretion,
can impose limitations on the investment services and strategies offered to Retirement Accounts.

United Capital also offers education and consulting services to plan sponsors of employer-sponsored plans
and/or plan participants of employer-sponsored plans.

Department of Labor Acknowledgement of Fiduciary Duty — when we provide advice and
recommendations to your retirement plan account or an individual retirement account, we are fiduciaries
within the meaning of Title I Employment Retirement Income Security Act and/or the IRC. How we are
compensated on these accounts creates a conflict of interest so we are under a special rule in which we must
put our client’s interests ahead of our own. Under the provision, we must:

e Meet a professional standard of care when making investment recommendations (give prudent
advice);

e Never put our financial interests ahead of yours when making recommendations (give loyal
advice);

e Avoid misleading statements about conflicts of interest, fees, and investments;

e Follow policies and procedures designed to ensure that we give advice that is in your best
interest;

e Charge no more than is reasonable for our services; and

e Give you basic information about conflicts of interest.
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529 Plans

United Capital provides discretionary or non-discretionary investment advice to clients on the selection of
investments in 529 Plans. These 529 Plans typically are limited to advisor-assisted 529 Plans or classes of
those plans. Once a client selects a 529 Plan, United Capital provides non-discretionary investment advice
on selection of available investment options within the 529 Plan and, with the client’s agreement, will direct
the 529 Plan sponsor to invest the client’s assets accordingly.. Advice on 529 Plans available through
United Capital is subject to advisory fees discussed elsewhere in this brochure, which are separate and
apart from any fees and expenses applicable to the 529 Plans and their investment options (including any
funds that are available as investment options, as discussed elsewhere in this brochure). Less expensive
plans or classes (including those not designed for use with a United Capital Financial Advisor) can be
expected to be available elsewhere.

Reasonable Restrictions

Clients may impose reasonable restrictions or investment policy guidelines on the management of their
Advisory Accounts, including prohibiting investments in particular securities, provided that United Capital
or their affiliates or the Managers, as applicable, accept such restrictions. United Capital and Managers
generally apply ticker and industry sector restrictions, but do not generally apply other customized
restrictions. United Capital will not accommodate client restrictions if they are inconsistent with the specific
mandates of particular strategies. If United Capital is unable to accommodate a client’s requested
restrictions, the client will need to find another firm to help meet the client’s financial objectives. Managers
will accept, or withdraw from the management of, a client’s account based on the nature of the proposed
restrictions or for any other reason. Further, each Manager may apply guidelines or restrictions differently.
In connection with certain strategies and/or for purposes of seeking to apply the restrictions or limits
requested by clients in connection with their account, United Capital and Managers may rely on third-party
service providers in determining which securities to exclude from investment, based on such service
providers’ categorization of the types of companies, industries, or sectors that should be considered in this
regard. There can be no assurance that the list of categories as determined by United Capital or such service
providers is complete, or that the securities restricted as a result of such categorization represent all of the
securities that might otherwise be restricted in connection therewith, and it should be expected that such
categories or the securities restricted thereunder will change from time to time. Restrictions do not apply to
underlying investments in pooled investment vehicles, structured notes, ETFs, Alternative Investments, or
other similar investments.

Unsupervised Assets

United Capital clients may request that the custodian hold investments that clients have made on their own
behalf without United Capital’s advice or recommendation (“Unsupervised Assets”). Unsupervised Assets
also include investments that a client has directed United Capital in writing to make on the client’s behalf
on an execution-only basis. Unsupervised Assets may include assets that United Capital determines are not
available for investment advisory services.. Clients accept full responsibility for all decisions regarding the
retention or disposition of Unsupervised Assets. United Capital does not give advice or monitor with respect
to Unsupervised Assets.

Outsourcing of Certain Investment Operations

United Capital, individually , will from time to time work with various third-party service providers to help
support the operational needs of managing and servicing Advisory Accounts. These service providers
perform or are involved with operational functions such as opening accounts with account custodians, fee
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billing, bankruptcy claims, proxy voting, portfolio reporting, account rebalancing, model maintenance,
trade execution and facilitating operational requests on behalf of clients based on instructions provided by
United Capital, and charge annual fees per account as well as fees based on a percentage of assets in the
accounts they service.

Reliance on Information in Investment Management

In performing its services, United Capital does not independently verify any information they receive from
clients or from a client’s other service providers, and rely solely on the information clients and their
authorized representatives provide. The client is free to accept or reject any asset allocation recommended
by United Capital. Moreover, it is the client’s responsibility to notify United Capital promptly in the event
of changes in the client’s financial situation or investment objectives so that United Capital can re-evaluate
or revise any previous asset allocation recommendations or services they provided to the client, if necessary.

Securities Class Actions and Proofs of Claim

United Capital is not obligated to file, nor will it act in any legal capacity with respect to, class action settlements
or related proofs of claim. If requested by the client, United Capital will endeavor to provide the client with the
required documentation, if available, as an accommodation to the client and in United Capital’s sole discretion.

For some clients, United Capital can make available the services of Chicago Clearing Corporation (“CCC”),
a company that specializes in the field of class action claims, or another vendor. If requested, United Capital
periodically provides CCC with the transaction history for the client’s United Capital Advisory Accounts and
CCC subsequently monitors for any claims activity related to the securities that have been purchased in the
client's United Capital Advisory Account. CCC will monitor each claim that applies to the client, collect the
applicable documentation, interpret the terms of each settlement, file the appropriate claim form, interact with
the administrators and distribute any award due for the client’s benefit. For their services, CCC charges a
contingency fee of 20%, which is subtracted from the client’s award when it is paid. The net proceeds are
deposited directly into the client’s United Capital Advisory Account or paid to the client by check. When a
claim develops, CCC communicates directly with the claims administrator to file the claim on the client’s
behalf. CCC warrants that any specific private client information they receive will be maintained as
confidential and will not be used or disclosed for any reason, except for the completion of the claim itself.

Other Offerings

Alternative Investments

If engaged by the client, United Capital will provide the client with non-discretionary advice with respect
to buying, holding, selling, and trading interests Alternative Investments. Clients who choose to invest in
Alternative Investments do so based on their own independent assessment of the investment opportunity.
Alternative Investments are subject to a high degree of risk, are not suitable for all investors, and typically
have limited liquidity. By themselves, Alternative Investments do not constitute a balanced investment
portfolio. Clients should carefully review and consider potential risks before investing in Alternative
Investments, including carefully reviewing all disclosure documents, private offering memoranda,
prospectuses, or other offering materials provided by United Capital and any separate manager or third-
party service provider of an Alternative Investments and/or consulting tax or legal counsel, if appropriate.
The offering documents for many Alternative Investments are not reviewed or approved by federal or state
regulators.
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The Alternative Investments made available to clients are provided by iCapital Advisors, LLC (“iCapital”)
and its affiliates, other third-party Alternative Investments platform providers, or directly by Alternative
Investments fund managers. If available based on its existing distribution agreements, United Capital may
also offer certain affiliated Alternative Investments to eligible clients.

Alternative Investments can be purchased on a non-discretionary basis and held in United Capital Advisory
Accounts and where United Capital Financial Advisors are registered representatives of LSF, in brokerage
accounts through LSF. For Alternative Investments held in United Capital Advisory Accounts, United
Capital will provide periodic monitoring and advice on these investments. United Capital’s advisory fee,
which may be referred to as a CASP (“Comprehensive Advisory Services Program”) fee in affiliate
Alternative Investment offering documents, is charged on certain assets under supervision, including
Alternative Investments, or on actual or discounted commitments, in addition to the management fee paid
to the fund manager. In some cases for affiliated Alternative Investments, the management fee paid to the
fund manager may be discounted or waived. In addition to the advisory fee and/or management fee, United
Capital clients pay additional dealer management fees, access fund management fees or similar servicing
fees to iCapital or other Alternative Investment service providers. For Alternative Investments purchased
in brokerage accounts, in addition to the management fee paid to the fund manager, clients also pay investor
servicing fees, distribution fees, or other similar fees. A portion of these fees are paid to LSF.

Fixed and Variable Insurance and Annuities

United Capital will, if appropriate based on the client’s financial needs, advise certain clients to include
insurance as part of their portfolio. However, United Capital will not exercise discretionary control over
Advisory Accounts to purchase an insurance product. United Capital is affiliated with the insurance agency
United Capital Risk Management, LLC (“UCRM?”). Certain Financial Advisors are also licensed as
insurance agents with UCRM and receive compensation related to fixed life insurance policies and annuity
contracts (together, “Fixed Products”) as described in /tem 10. Certain Financial Advisors are also licensed
with LSF and receive compensation related to variable life insurance products and variable annuity
contracts (together, “Variable Products”), as described below under Brokerage Activities and in ltem 10.

Financial Advisors will, based on a client’s interest and financial planning needs, refer clients to one or
more of United Capital’ affiliates (including UCRM), or to an unaffiliated third-party general insurance
agency for the placement of Fixed Products or to LSF for the distribution of Variable Products. Unless
otherwise agreed by United Capital in writing or through a separate notice to or from an affiliate, in cases
in which insurance products or annuities are made available to clients who do not receive advisory services,
such engagement does not result in an investment advisory relationship with United Capital or any affiliate,
and United Capital (including any affiliates) does not have a corresponding fiduciary duty with respect to
such clients.

When United Capital refers clients to affiliates for Fixed Products or Variable Products, commissions may
be paid subject to applicable law and such commissions will, in general, be paid to its employees if they
hold appropriate state insurance licenses and, if applicable, securities licenses. When Financial Advisors
recommend that a client include an insurance product as part of the client’s portfolio or makes a referral of
a client for the purchase of an insurance product, Financial Advisors are generally paid a commission or
other compensation for such sale. See Item 10 for more information. This creates a conflict of interest, as
Financial Advisors have an incentive to place the insurance product as they will earn additional
compensation as a result of the sale. If a recommendation is made or a client is referred to UCRM or LSF
related to the purchase, redemption or exchange of an insurance policy, clients are not obligated in any way
to execute through UCRM or LSF and/or any insurance agent affiliated with United Capital and/or any
insurance agency with which its Financial Advisors may be licensed. Clients should understand that
recommendations by insurance agents to purchase an insurance product is not made by United Capital in
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their investment advisory capacity, is not subject to the Investment Management agreements with United
Capital, and is not subject to the same standard of care as investment recommendations provided by
investment advisors.

Clients are not required to open and/or maintain accounts or purchase insurance or annuities through United
Capital or their affiliates. Clients have the option to purchase insurance and annuities through brokers or
agents that are not affiliated with United Capital.

Currently, United Capital accepts discretion to allocate Variable Subaccounts on a limited basis as part of
their broader Investment Management services. Except as described herein, United Capital does not provide
advice or recommendations on the selection of Variable Subaccounts. Existing clients of United Capital
may grant United Capital discretion to: (a) select Variable Subaccounts as defined above for clients’
existing variable annuities and (b) allocate and reallocate any premiums among the Variable Subaccounts
available from the specific annuity sponsor (collectively (a) and (b) are referred to as the “Variable
Subaccount Allocation Services”). In performing Variable Subaccount Allocation Services, United Capital
will only consider the Variable Subaccount options available within the specific annuity purchased by the
client. United Capital does not determine which Variable Subaccount options are made available by
insurance companies. In certain legacy arrangements, United Capital may also provide, for a fee, advice
regarding the selection and reallocation of index investment options available under certain non-
commission, fixed annuity products.

Insurance carriers offer certain types of annuity products for which no sales commissions are paid, but
rather are only subject to an advisory fee for Variable Subaccount Allocation Services as agreed pursuant
to the terms of the advisory agreement with the client (“Advisory Annuities”). In the event Advisory
Annuities are offered for sale and/or service by LSF, United Capital will expand the circumstances in which
they provide Variable Subaccount Allocation Services to include such Advisory Annuities. Fees for
investment advice related to Advisory Annuities, generally a percentage of assets invested in the Advisory
Annuity, may differ from fees otherwise agreed by United Capital for other investment advice. The fees
for the Advisory Annuities are commensurate with the services provided and generally will not exceed
1.5%. Advice for fixed annuity index allocations may also be expanded through this initiative.

United Capital will not exercise discretionary control over retirement assets to purchase an insurance
product. Any changes in a client’s Variable Products (re-allocations among Variable Subaccounts or
otherwise) are subject to the terms and conditions imposed by the applicable variable annuity sponsor. The
cash or surrender value of any variable annuity for which United Capital is providing Variable Subaccount
Allocation Services is included in the total assets on which the advisory fee is calculated. The advisory fee
is separate from, and in addition to, the management fees and expenses charged on a continuing basis by
the variable annuity sponsor, insurance company, and/or associated investment manager.

If a client has not granted discretion regarding Variable Subaccounts as described above, United Capital
may provide clients with education regarding asset allocation principles or examples of model portfolios.

Securities-Based Loans & Margin

Clients may, if the use of leverage is determined to be a suitable investment strategy and legally permissible,
be able to pledge account assets as collateral for loans obtained through certain affiliated and unaffiliated
lenders (“Securities-Based Loans”). The Securities-Based Loans can be offered through Goldman Sachs
Bank USA. The Securities-Based Loan programs available to clients of the Advisor will depend on the
Advisor and custodian selected by the client. There are risks, costs, and conflicts of interests associated
with Securities-Based Loans Margin loans made available to United Capital clients through Third-Party
Custodians are done so on a self-directed basis. United Capital does not recommend, monitor, or service
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such loans and any custodian communication facilitated from United Capital to clients regarding their
margin loans is done so as a courtesy. Clients should regularly monitor their loan activity and market values
of their pledged accounts at their custodian. Interest or other fees charged for margin are paid to the
custodian.

Brokerage Activities

Certain Financial Advisors are registered with an unaffiliated broker dealer, LSF. These persons, in their
capacity as registered representatives of LSF, can refer clients to LSF For brokerage services or effect
securities transactions in brokerage accounts. Financial Advisors also refer clients to LSF for brokerage
related services and United Capital refers clients to unaffiliated broker/dealers for other brokerage related
services, including individually directed, non-discretionary brokerage accounts. Financial Advisors
registered with LSF can also refer clients to LSF for Variable Products, as discussed above. Financial
Advisors generally will receive commissions for these transactions. Clients are under no obligation to effect
brokerage transactions through LSF. Because of the potential for Financial Advisors to generate a
commission, Financial Advisors have an incentive to recommend insurance and investment products based
on the potential compensation received, rather than the client’s needs. See Iltem 10 — Other Financial
Activities and Affiliations below.

LSF’s primary role is to execute trades for the client based on the client’s instructions and to place variable
insurance products. The brokerage firm’s obligations to the client are different when it acts as broker as
compared to when United Capital act as investment advisors. In brokerage relationships, the brokerage
firm’s interests will not always be aligned with the clients’ interests, and any advice the brokerage firm
gives is incidental to the brokerage services it provides. The client does not pay a separate fee for advice in
brokerage transactions but compensates the brokerage firm for trade execution only by payment of a
commission or, in the case of placement of an insurance product, the brokerage firm is paid a commission
by the insurance company. In the brokerage account context, United Capital is not acting as a fiduciary
investment advisor with respect to the assets held in a brokerage account (including an IDA). However,
broker-dealers are subject to a best interest standard when recommending securities transactions or
investment strategies to retail customers in brokerage accounts.

Referrals to Third Parties

United Capital also provide referrals to unaffiliated third-party professionals (“Third-Party Professionals™)
to assist clients with recommendations, advice, financial planning strategies (including tax return
preparation, household payment administration and bill payment), and services not directly related to
United Capital” services. Unless otherwise indicated by United Capital in writing, United Capital does not
undertake to, nor do they perform, specific due diligence regarding Third-Party Professionals and such
referrals do not constitute recommendations by United Capital of the Third-Party Professional or their
services. Referrals to Third-Party Professionals are made as an accommodation. United Capital does not
undertake any fiduciary obligation when providing referrals to Third-Party Professionals. Services provided
by Third-Party Professionals are distinct from those provided by United Capital and their affiliates and
typically involve additional terms of service and related fees. Third-Party Professionals may be different
from the service providers that United Capital and their affiliates use to provide the same or similar services
due to regulatory limitations or other reasons. In instances where United Capital maintain a business
relationship with a Third-Party Professional, such relationship should not influence the referral or the
service received by the Third-Party Professional.
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Legal, Tax, and Accounting Advice and Services

United Capital may, upon request, provide to clients various estate, insurance, tax, retirement, and
investment planning that may include investment advice. The scope of such services will vary among
clients and when limited to episodic and educational consultations, such services are not and should not be
viewed as legal, tax, or accounting advice. Trust, estate, and wealth planning does not address every aspect
of a client’s financial life and the fact that a topic is not discussed with a client does not indicate that the
topic is not applicable to any particular client’s financial situation. United Capital may review with clients
the general tax consequences of their investments, estate planning, philanthropic endeavors, real estate
holdings, and certain other activities that may affect income tax, but any such review that does not constitute
tax advice. United Capital will refer clients to its affiliates for these types of services which the client will
pay a fee that is different from the management fee that United Capital charges. See Ifem 10 for more
information on United Capital’s affiliates.

United Capital may refer clients to non-affiliated companies offering tax preparation services. United
Capital make no representations as to the quality, accuracy, or results of any provider’s tax return
preparation services and is not liable for a client’s ultimate selection and utilization of any particular
provider. There may be other service providers offering the same or similar products and services, either
through United Capital, their affiliates, or the marketplace generally, that are more or less expensive. United
Capital may provide documents and information or, if appropriate, facilitate payment to a provider in
combination with the tax return preparation services provided by that provider to clients. United Capital
may also agree, in its sole discretion, to include the cost of third-party tax return preparation as part of the
bundled advisory fee or Financial Guidance fee paid by clients to United Capital. In certain instances, the
ability of United Capital to bundle the cost of third-party tax return preparation is limited based on account
type. In some limited cases, United Capital may cover the cost of tax return preparation services. The
Advisor’s limited involvement is not intended nor does it constitute an accountant-client relationship or tax
advice.

Other Non-Advisory Services

United Capital (or through their affiliates) may also offer certain non-investment advisory services beyond
those already mentioned herein, such as insurance servicing for products and annuities placed through
United Capital’s internal insurance team, property and casualty insurance, Medicare supplements, lending,
legal and business services. Such services are made available to clients based on a number of factors
including client interest, total client assets and other factors. Please see /tem 10 for more information.

Technology Platform Provided by FinLife Partners

FinLife Partners, which is available through United Capital, provides a technology platform and related
consulting services to third-party investment advisors, trust companies, and broker-dealers, including
training, use of a certain technology platform, related marketing content and assistance in preparing certain
client deliverables. The technology platform services do not include individual investment management or
guidance provided directly to retail clients. Third-party advisors pay FinLife Partners an onboarding fee
and a flat fee for its services for each financial advisor who uses the technology. FinLife Partners may also
make available United Capital’s sub-advisory services or mutual funds and ETFs managed by GSAM.
Depending on how third-party advisors structure their agreement with their retail clients, their retail clients
will pay a portion of the investment management fees paid to FinLife Partners. Some retail clients pay
different fees depending on the third-party advisor’s arrangement with FinLife Partners. Such arrangements
are negotiated between United Capital and the FinLife Partner. The FinLife Partner may also receive
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discounts towards the cost of technology platform based on their use of United Capital’s sub-advisory
services or mutual funds and ETFs managed by GSAM.

Portfolio Management Services in Wrap Fee Programs

United Capital historically has offered certain managed strategies or accounts under a wrap fee whereby
Execution Charges (as defined below), custodian costs, technology platform fees, and/or other operational
costs were included in the advisory fee. While some legacy clients may still have accounts under this
arrangement, such fee structures are no longer available for new United Capital clients. For more
information, please refer to United Capital’s Wrap Fee Program Brochure located at
www.adviserinfo.sec.gov.

Transition, Delegation or Assignment of Advisory Services to Affiliates

Due to business restructuring, personnel changes or changes in particular circumstances of a client and the
scope of their advisory services and advisory relationships, clients may be offered the option to transfer
their relationship to an affiliated advisor through delegation, assignment or through establishing a
relationship under new terms and conditions. Such changes result in differing arrangements among clients
of the same Financial Advisor and different or legacy terms among clients of the same Advisor, including
higher or lower fees for the same or similar products and services. Each circumstance is different and in
some cases, the client will have the option to maintain the same products and services under the same terms
and fee schedule agreed with the original advisor. For any additional products or services made available
to the client by the affiliate, the client may be required to execute new agreements, and be subject to new
or differing disclosures that could supersede prior terms. For more information on the various fee
arrangements that may be available, clients can refer to ltem 5 — Fees and Compensation. Portfolio manager
fees applicable to United Capital offerings are available at https://guidecenter.finlife.com/feeschedule.

Assets Under Management

Clients of may elect to have assets in the client’s account(s) managed by the Financial Advisors, Ayco
PMG, GSAM or Unaffiliated Managers. The figures below include investments in pooled vehicles reflected
in Advisory Accounts that are managed by a third party. Ayco PMG manages of a number of strategies
generally offered to United Capital clients. Those assets are also included in the United Capital figures
below, except for certain strategies Ayco PMG manages for clients of third-party investment advisors who
utilize FinLife Partners.

As of October 15, 2023, assets managed by United Capital were approximately $21,470,426,683.71 of

which $20,349,143,016.43 were managed on a discretionary basis and $1,121,283,667.28 were managed
on a non-discretionary basis.

ITEM 5 - FEES AND COMPENSATION

United Capital is generally compensated through Financial Planning fees and/or Investment Management
fees that are charged to clients, along with other fees that may be charged by affiliates. Clients are also
responsible for third-party fees and charges, as described in more detail below.

Investment Management Fees

Advisory fees are agreed upon with each client and confirmed in writing, which may be amended from
time to time. United Capital considers a number of variables when analyzing the specific services to be
provided to the client and the appropriate cost for those services. United Capital typically charges an annual
percentage-based fee for investment management. The fee is calculated, based on the fair market value of
the last day of the calendar quarter. Fees are annualized and applied quarterly in advance based on the

19



number of calendar days of the quarter unless previously agreed that the fee will be paid in arrears. If you
terminate during the quarter, the pro-rated unearned fee will be returned to their Advisory Accounts.
Account values are obtained from reliable sources when calculating the management fee.

Clients generally pay, as applicable, (i) an annual advisory fee that compensates United Capital for
providing investment advisory services and Financial Planning (sometimes referred to as “Financial
Guidance”) in connection with the client’s account; (ii) fees that compensate the Managers of each managed
strategy in the client’s account (“Managed Strategy Fees”); (iii) operational costs, including reporting,
model maintenance, and other operational costs; and (iv) custody and Execution Charges (as defined
below). Except as discussed below, the maximum advisory fee is generally 1.50%, although some clients
may have different legacy arrangements, as described in more detail below. The advisory fee is charged at
an annualized rate as agreed in the fee schedule in the application that a client submits to open their United
Capital Advisory Account, as amended from time to time in writing.

Unless expressly excluded, we calculate our management fee against all assets in the investment account.
Therefore, fee calculations include cash balances invested in money market funds, short-term investment
funds, ETFs, mutual funds, the entire market value of margined assets and short positions (if any),
alternative investments (if any), and all other investment holdings. Your advisory fee may sometimes
exceed the money market yield, specifically during low-yield environments.

The market value of the client's account will be increased to the extent that margin is employed in managing
the client’s investment portfolio. Therefore, the corresponding fee payable by the client to United Capital
will increase because we include the margin balance in the client’s overall management fee calculation. As
a result, in addition to understanding and assuming the additional principal risks associated with the use of
margin, clients authorizing margin are advised of the conflict of interest between us and the client whereby
we may recommend the use of margin, which will also increase the management fee payable to us. This
affects clients with a margin balance at the time of billing.

Minimum balances or minimum fees are modified and/or waived in the sole discretion of United Capital or
their affiliates, as applicable. Certain clients may have access to strategies or products that may not be
available to other clients and pursuant to different fee schedules or fee structures. Certain strategies may be
available to United Capital’s affiliates, or employees of United Capital and their affiliates, at lower rates
than those available to clients. The same strategy or product can be subject to different fee schedules based
on the Financial Advisor’s management of the Advisory Account or the client’s agreement with the Advisor
on a particular advisory strategy.

The advisory fee will vary depending on a number of factors. Further, the advisory fee may be negotiated
and customized depending on several factors as discussed. The advisory fee is generally determined at the
time of initial investment; subsequent increases or decreases in investment size do not result in an
adjustment to the advisory fee, unless specifically negotiated. United Capital Advisory Accounts fees are
subject to change and the fees United Capital charges some clients will be different from the fees charged
to other United Capital Advisory Accounts. A client may pay more or less than another client invested in
similar strategies, asset classes or products, or where a client moves to United Capital from a United Capital
Financial Advisor’s prior firm or from an affiliate. Further, fees may vary depending on the custodian
chosen by the client.

With respect to Retirement Accounts, United Capital’s ability to collect certain fees and other

compensation, to engage in certain transactions (including principal trades) and provide certain services
may be limited by ERISA or the IRC and the regulations promulgated thereunder.
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United Capital has acquired certain client relationships through its business acquisitions and recruiting
efforts. To accommodate such transitions, the fees United Capital charges these clients is typically
determined by the prior investment advisor relationship. Based on arrangements accompanying the
transitions, some clients pay higher or lower rates than United Capital’s current advisory fee rate.

Clients who are referred to United Capital through the Third-Party Custodian referral programs described
in Item 14 generally receive a discounted advisory fee. To the extent clients have a preexisting investment
advisory agreement with United Capital or an affiliate, the fee arrangement(s) previously agreed to will
remain in place unless United Capital notifies such client otherwise.

There are also certain legacy fee arrangements in connection with accounts that have moved from an
affiliate or for which an affiliate delegated the Investment Management to United Capital. Those legacy fee
arrangements include asset-based advisory fees where the fees are charged differently depending on the
sub-asset class and are subject to the fee schedules set forth in the appendices to this Brochure or the
brochures provided by the affiliates. The asset-based pricing model provides for lower fee rates on certain
asset classes versus others, so that a client whose investments are primarily in such lower fee asset classes
may have fees that are lower than those of another United Capital client who may have a similar asset
allocation.

To the extent clients have entered into a wrap fee arrangement with United Capital, the wrap fee will
typically cover United Capital’s advisory fee, custody, Execution Charges (as defined below), and
operational costs. Some wrap fees may also include Managed Strategy Fees or some other combination of
fees. Wrap fee arrangements may cover a client’s entire Advisory Account or only with respect to certain
Locally Managed Strategies or Centrally Managed Strategies.

For new United Capital Advisory Accounts and for new assets added after the start of a quarter, the advisory
fee will begin accruing on the date cash or in-kind transfers have been credited to a client’s custodial
accounts and either be billed when the assets are available to be managed by United Capital or in arrears
after the end of the quarter. United Capital does not charge a pro-rated advisory fee for new money, if less
than $20,000 is added during a quarter, and does not credit any pre-paid advisory fee for Advisory Account
withdrawals of less than $20,000. It should be expected that the dollar threshold for crediting and debiting
fees will change over time, at United Capital’s discretion.

United Capital sends the custodian an invoice for quarterly fee debits, or clients submit payment by check.
United Capital is authorized (and any applicable Manager) to debit the advisory fee and any Managed
Strategy Fees from client Advisory Accounts with custodian. Clients are encouraged to review the quarterly
statement they receive from their account custodian showing the amount of Investment Management fees
that have been debited from their United Capital Advisory Account.

Unless clients have previously agreed to a wrap fee arrangement with United Capital, clients will pay the
additional investment implementation fees described below. If clients have entered into a wrap fee
arrangement, they should refer to the United Capital Wrap Fee Brochure (ADV Part 2A — Appendix 1) for
more information.

Managed Strategy Fees. Managed Strategy Fees begin accruing when assets in a United Capital Advisory
Account (except for Retirement Accounts) are allocated to a managed strategy. The description of Managed
Strategy Fees herein is meant to provide a general understanding of how Managed Strategy Fees are
charged. The terms of a particular Managed Strategy Fee charged by a portfolio manager are subject to the
terms of each portfolio manager’s brochure. Unless a client specifies otherwise, or in the case of advice,
for example, on 529 Plans, the advisory fee and Managed Strategy Fees will be debited proportionately
from the accounts in which they accrued. The advisory fee for advice on 529 Plans or potentially other
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types of arrangements will be billed directly to the client or debited from another United Capital account
(i.e. an account other than the 529 Plan) for the client. For equity and fixed income Separately Managed
Accounts where GSAM serves as manager, Managed Strategy Fees are waived. Further, for Retirement
Accounts, Managed Strategy Fees associated with affiliated managed strategies are currently waived.
Specific Managed Strategy Fees are disclosed to clients in the United Capital Portfolio Manager Fee
Summary available at https://guidecenter.finlife.com/feeschedule.

For new United Capital Advisory Accounts, Managers may establish different amounts for which they will
charge a pro-rated Managed Strategy Fee or credit a pre-paid Managed Strategy Fee if an account is opened
mid-quarter.

The client is also responsible for all fees associated with the securities selected by the Financial Advisor,
including, but not limited to, Managed Strategy Fees, manager research fees, transaction fees, and

operational costs.

Services may be provided to Community-Based Partners on a fee waived or pro-bono basis, or at
significantly reduced rates.

Fees for Financial Planning

Generally, United Capital clients that receive only Financial Planning pay a Financial Guidance fee. Some
clients pay a negotiated Financial Guidance fee in addition to an advisory fee where such separate fees were
historically paid by the client. Such arrangements are specifically negotiated between United Capital and
the client. The general range of the Financial Guidance fee is typically between $2,500 and $55,000 per
year, but may be significantly higher or lower. Fees for Financial Planning are negotiated and can vary for
many reasons, including the scope and size of the relationship and the client’s individual circumstances and
needs. Prior to March 31, 2020, certain clients agreed to pay for Financial Planning as a percentage of
assets, a flat dollar amount, or hourly fees at a minimum of $200 per hour and a maximum of $500 per
hour. Typically, the Financial Planning fee is due in advance; however, some clients may have different
legacy payment arrangements.

Billing Fee Adjustments, Pre-paid Fees, and Refunds

Billing arrangements related to Financial Planning, program, and seminar fees (as applicable) are
negotiable. Clients may be billed directly, and/or the client may authorize the payment of fees directly in
writing from certain eligible investment accounts. Payment of fees from a client’s investment account will
impact the overall investment return relative to such account. Unless otherwise agreed and as specifically
noted below, upon termination of a Financial Planning relationship before prepaid services are rendered,
United Capital will refund such portion of the fee that has been prepaid but remains unearned.

Financial Planning, program, and seminar fees (as applicable) may be adjusted automatically by terms
mutually agreed upon by United Capital and the client. Examples of automatic adjustment include increases
to Financial Planning and certain program fees (e.g., the annual account maintenance fee, if applicable)
based on an increase in the Consumer Price Index (“CPI”) for the services industry. United Capital also
reserves the right to adjust fees in the event of extraordinary circumstances. In such cases, the client and/or
third party responsible for payment for services will be notified of any such proposed adjustment.

Other Fees and Expenses Incurred in Connection with Advisory Services

Financial Planning fees only cover Financial Planning and do not cover any other services, accounts, or
products that clients obtain from United Capital or their affiliates provided that the cost of certain non-
investment advisory services (e.g. business tax preparation) may be included when clients are charged for
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Financial Planning. Unless otherwise agreed, clients who receive Investment Management services through
United Capital will pay additional fees and expenses in connection with such services. Those fees and
expenses are described below. Clients who receive Investment Management services through affiliates will
also pay separate fees and expenses for those services, which are described in the affiliate’s ADV Part 2A
brochure and in any applicable fee schedules or agreements.

Transaction Fees

Depending on the strategy or investment selected, clients will pay transaction fees and execution charges,
including commissions, commission equivalents, mark-ups, mark-downs and spreads, unless waived by a
third party (collectively, “Execution Charges”). Generally, clients will be responsible for payment of all
Execution Charges arising from transactions effected for client accounts to either third parties if a third
party is providing execution services (other than for wrap accounts). Commission schedules vary depending
on the custodian and clients may pay more or less in Execution Charges depending on the custodian they
select, including when the same strategies are offered through multiple custodians. Additionally,
compensation paid to United Capital and Financial Advisors based on Execution Charges differs depending
on the custodian selected by the client.

Third-Party Custodians reserve the right to charge fees in addition to what is described below including
trade away fees and fees related to specific investments such as mutual funds and alternative investments.
For a complete list of transaction fees that may apply to Advisory Accounts, clients should review their
customer agreements with the applicable custodian. Additionally, from time to time, Execution Charges
are waived by the broker-dealer or paid by United Capital on behalf of the client. Strategies for Ayco clients
in which Execution Charges are waived by the broker-dealer (or paid by United Capital) are subject to the
fee schedules set forth herein. When an Advisor waives or pays this fee, the Advisor is less likely to
negotiate below its standard advisory fee schedule. Clients may be able to obtain the same investment
advisory and brokerage services that are offered for strategies where Execution Charges are waived (or paid
by United Capital) separately through Ayco, United Capital, or other firms, and the cost of obtaining the
services separately may be more or less than the investment advisory fees charged for the strategies where
Execution Charges are waived are paid by United Capital depending on the anticipated trading activity.

Transaction fees are charged by the broker-dealer executing the transactions for client accounts. Clients
will be responsible for payment of all commissions (and commission equivalents), transfer fees, registration
costs, taxes and any other costs and transaction-related expenses and fees arising from transactions effected
for client accounts, including markups, markdowns, and spreads on principal transactions, auction fees,
fees charged for specified securities transactions on exchanges and in the over-the-counter markets,
American Depositary Receipt execution costs (such as conversion or creation fees, foreign exchange costs
and foreign tax charges), debit balances and margin interest, certain odd-lot differentials, transfer taxes,
electronic fund and wire transfer fees, fees in connection with trustee and other services rendered by
custodian, fees on NASDAQ trades, certain costs associated with trading in foreign securities and other
property, and any other charges mandated by law or otherwise agreed to by the client and United Capital
or custodian unless the client has a wrap fee structure; certain fees in connection with trust accounting, or
the establishment, administration, or termination of Retirement Accounts or other fees in connection with
the provision of services by the Retirement Account trustee or custodian, as applicable. The custody,
brokerage, and other expenses clients are charged by the custodian will be different from those incurred by
clients that use a different custodian. Commissions will be reflected on the confirmations clients receive
for such trades. Execution charges in connection with any trades in fixed income securities will be included
in the net price shown (but not separately itemized unless required under applicable law) on client
confirmations for such trades. United Capital do not reduce their advisory fees to offset Execution Charges
except to the extent required by applicable law.
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Third-Party Custodians generally impose Execution Charges, which are in addition to the advisory fees
charged by United Capital listed herein. United Capital and their affiliates do not share in Execution
Charges imposed the Third-Party Custodians. The Third-Party Custodians may offer discounted
commission rates to its employees who are advisory clients of United Capital, or waive commissions or
Execution Charges altogether, in their sole discretion.

If United Capital provides services to Advisory Accounts that have separate fees or costs not included in
the advisory fee, then United Capital (as applicable) will be entitled to retain such amounts and they will
not offset any other fees or compensation, unless expressly agreed.

Custody. Administration and Other Fees

Custody fees, administration fees and all other fees charged by service providers providing services relating
to Advisory Accounts are generally levied by the custodian, the administrator or other service providers for
the Advisory Account. While fees charged by service providers providing services relating to Advisory
Accounts are generally not included in the advisory fees payable to United Capital, United Capital may
receive a portion of this revenue. The client will be charged for non-standard service fees incurred as a
result of any special requests made by the client, such as overnight courier or wiring fees. Custodians may
also charge clients account transfer and/or termination fees.

Custodial transaction fees (for transactions executed through the custodian’s broker-dealer) will be paid by
the client or by the Advisor as negotiated and stated in the client’s agreement with the account custodian.
Custodians charge clients other fees, beyond transaction fees. If applicable, the additional fees charged to
clients by the custodian include, but are not limited to, fees related to custodial and clearing agent services,
maintenance of portfolio accounting systems, preparation and mailing of client statements, account
processing, systematic withdrawals, redemptions, terminations, account transfers, Retirement Account
custodial services, or maintenance of a client inquiry system.

Depending on the custodian relationship, the Advisor, and/or the account type, additional expenses charged
to an Advisory Account, either directly or indirectly through a Manager, investment advisor or vendor,
could include:

(i) debt-related expenses, including expenses related to raising leverage, refinancing, short term
and other liquidity facilities, administering and servicing debt, and the cost of compliance with
lender requests (including travel and entertainment expenses relating to the foregoing);

(i1) investment-related expenses, including research, expenses relating to identifying, evaluating,
valuing, structuring, purchasing, monitoring, managing (including costs and expenses of attending
and/or sponsoring industry conferences or other meetings), servicing, and harvesting of
investments and potential investments (including travel and entertainment expenses relating to the
foregoing);

(ii1) expenses related to hedging, including currency, interest rate and/or other hedging strategies;
(iv) legal, tax and accounting expenses, including expenses for preparation of annual audited
financial statements, tax return preparation, routine tax and legal advice, and legal costs and

expenses associated with indemnity, litigation, claims, and settlements;

(v) professional fees (including, without limitation, fees and expenses of consultants, finders and
experts);

(vi) fees and expenses of directors, trustees, or independent general partners;
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(vii) technology expenses, including news and quotation services;

(viii) insurance premiums (where insurance covers numerous Advisory Accounts, each
participating Advisory Account is responsible for a share of the premiums);

(ix) expenses related to compliance by an Advisory Account with any applicable law, rule or
directive or any other regulatory requirement, or compliance with the foregoing requirements by
United Capital or their affiliates to the extent such compliance relates to an Advisory Account’s
activities;

(x) fees payable to Ayco or its affiliates for loan servicing, tax services provided by Ayco or its
affiliates to Advisory Accounts, which represent an allocable portion of overhead costs of the
departments providing such services and which is typically determined by Ayco by reference to the
amount of time spent by and the seniority of the employee providing the in-house services; provided
that, for the avoidance of doubt, since the in-house expense allocation process relies on certain
judgments and assessments that in turn are based on information and estimates from various
individuals, the allocations that result may not be exact;

(xi) costs and expenses incurred by certain Advisory Accounts in connection with any activities or
meetings of special committees or councils with respect to such Advisory Accounts; and

(xii) any other reasonable expenses authorized by the applicable governing documents, or that are
reasonably necessary or appropriate in connection with managing an Advisory Account.
Administrative costs for Retirement Accounts and any platform (technology) fees are paid directly
by the client, unless other arrangements have been made.

Additionally, a transaction cost is charged by the SEC to sellers of securities that are traded on stock
exchanges and subsequently assessed to clients. These fees are required by Section 31(b) of the Securities
Exchange Act of 1934 and are charged to recover the fees associated with the government’s supervision
and regulation of the securities markets and securities professionals.

Clients generally pay fees to the Third-Party Custodian for operational and administrative support, such as
account closeout fees and 990-T service fees, as applicable, including the other fees identified above and
elsewhere in this Brochure. United Capital does not share in these fees. United Capital utilizes third-party
technology platforms to facilitate United Capital’s management and re-balancing of client accounts, aid in
model maintenance for managed strategies, and provide other administrative services. With the exception
of clients who have legacy wrap fee arrangements with United Capital, third-party technology platform fees
are paid by the client as a percentage of the client’s assets invested in managed strategies, which are
disclosed to clients in detail in the United Capital Portfolio Manager Fee Summary available at
https://guidecenter.finlife.com/feeschedule. These costs may vary depending on the investments selected
for a client’s account or the custodian chosen. United Capital does not retain any portion of the third-party
technology platform fees and such costs are negotiated on an arm’s-length basis.

Other Fees

Underlying Fund Fees and Pooled Investment Vehicle Fees

Advisory Account assets invested in certain funds (including U.S. and non-U.S. investment companies as
well as other pooled investment vehicles, including collective trusts, ETFs, closed-end funds, business
development companies, private investment funds, special purpose acquisition vehicles, and operating
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companies) pay all fees and expenses applicable to an investment in the funds, including fixed fees, asset-
based fees, performance-based fees, carried interest, incentive allocation, and other compensation, fees,
expenses and transaction charges payable to the managers in consideration of the managers’ services to the
funds and fees paid for advisory, administration, distribution, shareholder servicing, sub-accounting,
custody sub-transfer agency, and other related services, or “12b-1” fees. Fund fees and expenses are
described in the relevant fund prospectuses and are paid by the funds but are ultimately borne by clients as
shareholders in the funds. These fees and expenses are generally in addition to the advisory fees (if any)
each Advisory Account pays to the Advisor and any applicable Execution Charges. In other circumstances
advisory fees will be waived if required by applicable law. The custodians (or their broker-dealers) make
available mutual fund share classes on their platforms at their sole discretion. Different mutual funds with
similar investment policies, and different share classes within those funds, will have different expense
levels. Generally, a fund or share class with a lower minimum investment requirement has higher expenses,
and therefore a lower return, than a fund or share class with a higher minimum investment requirement.
The share classes made available by the various the custodians (or their broker-dealers) and which the
Advisor selects for clients' accounts will not necessarily be the lowest cost share classes for which clients
might be eligible or that might otherwise be available if clients invested in mutual funds though another
firm or through the mutual funds directly. In addition, a manager of a private investment fund typically
receives deal fees, sponsor fees, monitoring fees or other similar fees for services provided to portfolio
companies. The fees and expenses imposed by a private investment fund may offset trading profits and,
therefore, reduce returns. An investor in a fund-of-funds vehicle also bears a proportionate share of the fees
and expenses of each underlying investment fund. These fees and expenses generally differ depending on
the class of shares or other interests purchased.

Mutual fund and ETF fees and expenses will result in a client paying multiple fees with respect to mutual
funds and ETFs held in an Advisory Account and clients may be able to obtain these services elsewhere at
a lower cost. For example, if a client were to purchase a mutual fund or ETF directly in a brokerage account,
the client would not pay an advisory fee to its Advisor. For additional information on compensation earned
for the sale of these products, please see below and Iltem 10 — Other Financial Industry Activities and
Affiliations.

Certain investors that are invested in pooled investment vehicles pay higher or lower fees or are subject to
higher or lower incentive allocations than similarly situated investors that are invested in the same pooled
investment vehicle. Amounts vary as a result of negotiations, discussions and/or factors that include the
particular circumstances of the investor, the size and scope of the overall relationship, whether the investor
has a multi-strategy, multi-asset class or multi-product investment program, or as otherwise agreed with
specific investors. Fees and allocations charged to investors may differ depending on the class of shares or
other interests purchased.

Different mutual funds with similar investment policies, and different share classes within those funds, have
different expense levels. A fund or share class with a lower minimum investment requirement may have
higher expenses, and therefore a lower return, than a fund or share class with a higher minimum investment
requirement.

Alternative Investment Fees
United Capital may recommend that a client invest a portion of the client’s assets as permitted in an
Alternative Investment, based on the individual client’s risk tolerance and objectives. Actual fees paid to

the Alternative Investment fund are disclosed in the private placement memorandum (“PPM”), a
supplement to the PPM or in a prospectus of the Alternative Investment fund.
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An advisory fee, sometimes referred to as a CASP fee in unaffiliate Alternative Investment offering
documents, is assessed on assets invested in Alternative Investments in advisory accounts. In addition,
clients investing in Alternative Investments may pay an additional management fee, which has a range, and
an access fund management or servicing fee paid to iCapital. The amount United Capital is paid for
Alternative Investment recommendations and investment management services associated with the
Alternative Investment varies by Alternative Investment. United Capital has an incentive to recommend
the investment vehicle that pays a higher fee. Additionally, certain Alternative Investments will increase
the amount paid to United Capital based on the amount of assets invested by United Capital’s clients.
Clients of United Capital are under no obligation to invest in, and can choose to not invest in, Alternative
Investments. See Appendix A for fee schedule. Fees are negotiable.

Terminated Accounts

If United Capital’s services are terminated by written notice by either party and the advisory fee was paid
in advance, United Capital will conduct an analysis of services provided to determine whether any pre-paid
costs were unearned, and any such unearned pre-paid costs will be refunded to the client on a pro rata basis.
If the advisory fee was paid in arrears, fees will be prorated and due upon termination or for partial periods
as applicable.

Performance Reporting Fees

Some United Capital clients that use Third-Party Custodians receive reports from United Capital that
display detailed performance information on their accounts. Such reports provide clients additional insight
about the way their accounts are performing and are provided in addition to any statements provided by the
account custodian. Notwithstanding the performance information provided through these performance
reports, clients should rely on the custodian statements for the most accurate account information and
statement of their holdings. To produce these performance reports, in some circumstances United Capital
charges clients an additional fee to cover the costs of the reporting system and United Capital’s associated
administration of the system.

Compensation for the Sale of Securities and Other Investment Products

United Capital and, in many cases, the Financial Advisors (including those who provide Financial Planning)
receive compensation based upon the sale of securities (including Goldman Sachs managed funds), banking
products and other investments and services to clients. Such compensation creates a conflict of interest that
gives United Capital and certain Financial Advisors an incentive to recommend securities, banking products
and other investments or services based upon the compensation received. Fees are higher for some products
or services than others, and the compensation paid to United Capital and certain Financial Advisors is
greater in certain cases. Clients are not entitled to receive any portion of such additional compensation. The
amount of compensation paid to Financial Advisors will be more or less depending on many factors,
including the managed strategy selected, the length of time clients’ assets remain under management, and
the client’s fee arrangement. Moreover, the timing of compensation to Financial Advisors differs as
between investment products and annuities. With respect to Retirement Accounts, Financial Advisors
receive the same compensation regardless of the managed strategy selected. Not all clients are eligible for
or offered all products. Further, Financial Advisors who transfer from one affiliate to another or joined the
advisor via acquisition may continue to receive compensation under the same terms that they did prior to
the transfer and such terms may differ from the compensation arrangements of other advisors. In addition
to the information contained in this Brochure, other potential conflicts of interest, if any, are disclosed in
strategy and transaction specific documents provided to clients from time to time and in separate
agreements, including agreements for Investment Management services.
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Clients may allocate assets to Separately Managed Accounts managed by Financial Advisors or to wrap fee
accounts, that is, accounts for which the client’s advisory fee covers all fees or charges of sponsor, including
Execution Charges and custodial and administrative charges. Wrap fee accounts are managed by
Unaffiliated Managers.

The advisory fee paid for Separately Managed Accounts to United Capital does not include Execution
Charges, custodial or other fees, which instead are paid separately by the client. If the wrap fee or the
investment advisory fee charged to strategies where Execution Charges are currently waived is not priced
to account for the total cost of Execution Charges expected to be generated in a traditional separate account,
the client may pay more for the traditional separate account.

In some cases a wrap fee charged by United Capital typically will be greater than the fees that are charged
for a different advisory program offered by United Capital that do not include costs for execution, custody
or other services utilized by the client. Clients may be able to obtain some or all of the services offered
through United Capital” wrap program separately from United Capital or from other firms, and the cost of
obtaining the services separately may be more or less than the wrap fee. Factors that bear on the cost of the
wrap fee in relation to the cost of the same services purchased separately include the range of investment
strategies and Managers selected, anticipated trading activity and the range of custodial, reporting and other
ancillary services that are available. Clients should also understand that the combination of the wrap
program services may not be available separately and certain Managers might not be willing or able to
provide their services or particular investment strategies outside of the wrap because of minimum account
sizes or other factors.

In addition to the disclosures contained in this Brochure, other potential conflicts of interest are disclosed
in strategy and transaction specific documents provided to clients from time to time and in the applicable
Advisor’s Investment Management agreement with the client.

United Capital’s unaffiliated broker-dealer, LSF, and its affiliated insurance agency, UCRM, receives
insurance commissions and other compensation from insurers for the distribution of insurance policies and
annuities, including Variable Products, which inure to the benefit of United Capital. Commissions and other
compensation are paid to LSF and UCRM by insurance companies for the placement and distribution of
insurance and annuity products. These commissions and other compensation may be paid to LSF and
UCRM for acting as a retail distributor, wholesale distributor, or both. Other compensation from the
insurance companies might also include various incentives in addition to standard commissions or referral
fees, including contingent commissions, and other awards and bonuses, such as trips, expense allowances,
marketing allowances, training and education. Incentive or contingent compensation is based upon a variety
of factors including the level of aggregated premiums, client retention, revenue growth, overall
profitability, or other performance measures pre-established by insurance companies. This incentive or
contingent compensation is not tied to any individual transaction. Financial Advisors licensed as insurance
agents receive referral fees when they refer clients to internal insurance teams, subject to applicable law.
Compensation to licensed Financial Advisors will vary based on the insurance or annuity product type
selected. As compared to managed investment strategies available through United Capital or their affiliates,
the amount of compensation to Financial Advisors is more or less depending on many factors including the
strategy selected and the length of time assets remain under management. Moreover, the timing of
compensation to Financial Advisors differs as between investment products and annuities. Such
compensation creates a conflict of interest that gives United Capital and such Financial Advisors an
incentive to recommend insurance policies and annuities based on the compensation received.

Financial Advisors who participate in compensation plans are compensated based on revenues generated

by Financial Planning and client accounts, including advisory fees, commissions and other revenues related
to the purchase and sale of securities, insurance and banking products, and fees associated with other
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products as applicable. Such compensation creates an incentive for Financial Advisors to recommend
certain investments or pricing models based on the compensation received. Fees are higher for some
investments and services, and the compensation directly or indirectly paid to Financial Advisors is greater
in certain cases. Certain Financial Advisors are eligible for additional compensation based upon revenue
generated by client accounts and growth in client assets. No matter which compensation plan applies at a
given time, Financial Advisors’ compensation varies according to the level of fees they charge (including
whether Advisory Accounts are set up as wrap fee or non-wrap fee accounts), and they are motivated to
charge higher fees and other charges in order to earn greater compensation.

Certain eligible Financial Advisors who retire from United Capital may also continue to collect a percentage
of revenue generated from client accounts or other fees for a period of time after retiring from the firm in
accordance with United Capital’ internal policies, the terms of the applicable agreement between United
Capital’ and the Financial Advisor, and applicable law.

ITEM 6 - PERFORMANCE BASED FEES AND SIDE-BY-SIDE MANAGEMENT

United Capital does not charge performance-based fees. Client investments in certain Alternative
Investments offered by Goldman Sachs, such as private funds, are subject to performance fees assessed by
those investment managers. United Capital receives an allocation for performance fees for such Alternative
Investments managed by GSAM.

ITEM 7 — TYPES OF CLIENTS
Financial Planning

Financial Planning is typically provided to individuals who enter into Financial Planning agreements
directly with United Capital On a limited basis, United Capital provides Financial Planning directly to trusts
pursuant to customer agreements entered into directly by the trust.

Investment Management

United Capital generally provides Investment Management to corporate pension and profit-sharing plans;
corporations, government entities; individuals, high net worth individuals, who invest directly, as
individuals, or through private investment vehicles, such as privately held corporations, partnerships or
limited liability companies; profit sharing plans; trusts; estates; endowments; public charities; private
foundations; and charitable organizations. United Capital also provides Investment Management services
to institutional clients and charitable organizations. In addition, United Capital provides investment advice
to unaffiliated investment advisors.

Account Requirements for Advisory Accounts

To open or maintain an Advisory Account with United Capital, clients are required to sign an Investment
Management Agreement that, among other things, describes the nature of the Investment Management
authority granted to United Capital. The agreements may be different depending on a number of factors
including the products and services for which the client may be contracting and the Advisor and/or
custodian that the client selects.

United Capital generally accepts discretionary authority to manage accounts with minimum assets of at
least $500,000. The United Capital Financial Advisor has discretion to make exceptions to the minimums,
as the Financial Advisor deems appropriate. United Capital generally requires institutional clients to have
assets under management with United Capital of at least $2,000,000 to receive Investment Management
services. United Capital may waive account minimums for institutional clients in its sole discretion.
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If at any time the client’s account is less than the account minimum and/or household size designated, the
Investment Management agreement is subject to termination by their Advisor after formal written notice is
provided to the client.

Generally, Investment Management or Financial Planning services provided by United Capital are limited
to clients that are United States citizens or residents, or otherwise subject to United States tax laws. United
Capital’s services may be limited for, or altogether unavailable to, clients, individuals, or entities that are
not United States citizens or that reside outside the United States. When a Financial Planning client or a
Related Party elects to also receive Investment Management services through United Capital, Financial
Advisors are responsible for analyzing the financial needs of each particular client and determining the
suitability of the Investment Management services.

ITEM 8 - METHODS OF ANALYSIS, INVESTMENT STRATEGIES AND RISK OF LOSS
Significant Investment Strategies, Methods of Analysis and Material Risks

Advisory Accounts managed by Financial Advisors invest in multiple asset classes. Different Financial
Advisors may use different tools, analysis and other inputs to advise Financial Planning clients or manage
Advisory Accounts. These strategic or tactical models are generally implemented through internally and
externally managed products, including funds and separate accounts. However, there is no guarantee that
the actual performance of any Advisory Account will, in fact, track these recommendations. In the event
the models or research cease to be published at any time, an Advisory Account will need to be managed
differently.

United Capital has access to research, research lists or a variety of other investment analysis and tools.
Certain of these tools and analyses may be made available to United Capital by their affiliates.

The frequency and timing of transactions in Advisory Accounts vary significantly, and certain investment
strategies, such as index strategies, trade infrequently. Other strategies are tactical and adjust depending on
micro- and macro-economic indicators. When there is significant trading activity, there is a potential that a
wash sale is generated, negating the taxable advantage of realizing investment losses from sale of securities.
Other strategies attempt to improve the taxable consequence of the assets invested, using tax loss harvesting
and other tax management strategies. When deploying tax loss harvesting and other tax management
strategies, United Capital do not guarantee the ability to reduce the taxable consequence from managing
assets. Further, attempts to reduce the taxable consequence of a portfolio may cause a disparity in the
performance of the Advisory Account where, for example, certain assets are not sold when they might have
been sold if taxes were not considered.

Asset Allocation Models

In formulating asset allocation advice, Financial Advisors rely on strategic and tactical asset allocation
models prepared by third parties. However, there is no guarantee that any client’s portfolio will, in fact,
track these models. Depending on individual clients’ circumstances or instructions, portfolios may be
subject to concentration risk; that is the increased risk of loss associated with not having a diversified
portfolio (i.e., investments concentrated in a geographic region, industry sector or issuer are more likely to
experience greater loss due to an adverse economic, business or political development affecting the region,
sector or issuer than an account that is diversified and therefore has less overall exposure to a particular
region, sector or issuer).
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Ayco PMG

Ayco PMG manages strategies investing in particular asset classes and investments, including, but not
limited to, equities, mutual funds, fixed income, and ETFs. Depending on the strategy selected, there may
be embedded leverage in the options, futures and other securities. Ayco PMG uses a variety of analyses and
risk management tools to monitor changing conditions, liquidity and volatility in the market.

Legacy Managers

A “Legacy Manager” is a manager of a mutual fund, ETF or Variable Subaccount that has not been
recommended by United Capital. United Capital does not make any recommendations concerning Legacy
Managers. For United Capital, recommendations of Legacy Managers could have been made prior to July
2019 and some investments in Legacy Managers remain in the Advisory Accounts subject to review and
approval.

As an accommodation, United Capital will include investments managed by Legacy Managers in asset
allocation discussions or in an asset allocation and other financial planning exhibits, and provide clients
with Legacy Manager information prepared by third parties; however, any decision to invest or maintain
assets with a Legacy Manager is determined solely by the client. United Capital and its affiliates are not
responsible for the selection, supervision, management, performance or other similar services of or in
connection with any Legacy Manager.

United Capital and its affiliates do not assume any liability related to a client’s acquisition, disposal or
holding of investments managed by a Legacy Manager. United Capital will rely on information provided
by or on behalf of clients when including a Legacy Manager in asset allocation discussions, or preparing
an asset allocation and other Financial Planning exhibits. Neither United Capital nor its affiliates verify the
accuracy or completeness of the information concerning Legacy Managers provided by or on behalf of
clients.

Retirement Accounts

For Retirement Accounts, Financial Advisors provide recommendations or investment advice as part of
Investment Management only where United Capital agrees in writing to do so with respect to the particular
Retirement Account.

If a client maintains both Retirement Accounts and other accounts, that are not Retirement Accounts, with
United Capital, any advice or recommendations made by United Capital for an account that is not a
Retirement Account does not apply to and should not be used by the client for any decision made by a
Retirement Account.

Single Stock and Bond Positions

As part of its Financial Planning, United Capital provide recommendations to clients concerning
participation in corporate benefit plans and changes in investment elections under their corporate benefit
plans, however, Financial Advisors generally do not make single stock or bond recommendations with
respect to positions held within such corporate benefit plans. With respect to a client’s single stock or bond
positions, investment services provided by Financial Advisors are generally limited to addressing asset
allocation issues, and do not include any other investment advice related thereto. However, some United
Capital Financial Advisors may continue to provide recommendations related to single stock or bond
positions that were transferred into an Advisory Account at the client’s direction.
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Variable Subaccounts

Certain Advisory Accounts managed by United Capital may receive advice on, or recommendations of,
individual Variable Subaccounts.

With the exception of certain United Capital clients receiving Variable Subaccount Allocation Services and
when applicable, the Advisory Annuities, any assessment as to whether a particular Variable Subaccount
fits within a client’s investment objectives and any decision to allocate premiums to a particular account
must be determined solely by the client. United Capital does not have discretion to allocate premiums on
behalf of clients. Inclusion of any Variable Subaccounts in any model portfolio(s) is based on the
information provided by the issuing carrier and/or third-party database providers and United Capital has
not verified the accuracy or completeness of any information provided by or about the Variable Subaccount.
Performance of any Variable Product will be impacted by the performance of the Variable Subaccounts
selected by the Advisor or the client. Past performance of Variable Subaccounts may not be indicative of
future results. Variable Products have inherent risks, will fluctuate in value, incur losses based on the
performance of selected financial indices or sub-accounts, are suitable only as long-term investments, and
should not be viewed as short-term trading vehicles. Clients should carefully review the prospectus and
other offering documents for more information on variable annuities.

Clients should understand that all investment strategies and the investments made when
implementing those investment strategies involve risk of loss and clients should be prepared to bear
the loss of assets invested and, in the case of uncovered option strategies, beyond the amount invested.
The investment performance and the success of any investment strategy or particular investment can
never be predicted or guaranteed, and the value of a client’s investments fluctuates due to market
conditions and other factors. The investment decisions and recommendations made and the actions
taken for clients’ accounts are subject to various market, liquidity, currency, economic and political
risks, and will not necessarily be profitable. It should be expected that the types of risks to which a
client’s account is subject, and the degree to which any particular risks impact an account, will
change over time depending on various factors, including the investment strategies, investment
techniques and asset classes utilized by the account, the timing of the account’s investments,
prevailing market and economic conditions, reputational considerations, and the occurrence of
adverse social, political, regulatory or other developments. Past performance of accounts is not
indicative of future performance.

General Risks Applicable to Advisory Accounts

This Brochure does not include every potential risk associated with an investment strategy or all of the risks
applicable to advisory services generally, a particular Advisory Account, or in connection with
recommendations made by United Capital. Rather, it is a general description of the nature and risks of
investing and of the strategies and securities and other financial instruments in which Advisory Accounts
may 1nvest.

In addition to the foregoing risks, the following risks should be considered before deciding on any
investment or investment strategy for an Advisory Account.

o Alternative Investment Risk - Alternative Investments (1) involve a high degree of risk, (2) often
engage in leveraging and other speculative investment practices that increase the risk of investment
loss, (3) can be highly illiquid with extended lock-up periods where assets may not be sold, (4) may
lack a secondary market to purchase shares that investors care to redeem, (5) are not required to
provide periodic pricing or valuation information to investors, (6) sometimes involve complex tax
structures and delays in distributing important tax information, (7) are not subject to the same
regulatory requirements as publicly traded securities, (8) often charge high fees which offset any
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trading profits, and (9) in many cases execute investments which are not transparent and are known
only to the investment manager. The use of a single manager applying generally similar trading
programs could mean lack of diversification and, consequently, higher risk. There is often no
secondary market for an investor’s interest in Alternative Investments, including hedge funds and
managed futures, and none is expected to develop. There may be restrictions on transferring
interests in any Alternative Investment. Alternative Investments may execute some portion of their
trades on non-U.S. exchanges. Investing in foreign markets generally entails risks that differ from
those associated with investments in U.S. markets.

Asset Allocation and Rebalancing Risk — The risk that an Advisory Account’s assets are out of
balance with the target allocation. Any rebalancing of such assets may be infrequent and limited
by several factors and, even if achieved, may have an adverse effect on the performance of the
Advisory Account’s assets.

Additional Risks Related to Portfolio Construction Services — Certain strategies are composed of a
selection of mutual funds and have a primary objective of capital growth in a low volatility (relative
to equities) and diversified manner when compared to core equity and bond markets. These
strategies may invest in alternative mutual funds that use investment strategies that differ from
more traditional investment and trading strategies typical in the mutual fund industry. Compared
to a traditional mutual fund, an alternative fund may hold more non-traditional investments and
employ more complex trading strategies. Examples include hedging and leveraging through
derivatives, short selling and “opportunistic” strategies that change with market conditions as
various opportunities present themselves.

Bankruptcy Risk — The risk that a company in which an Advisory Account invests becomes
involved in a bankruptcy or other reorganization or liquidation proceeding.

Call Options Risk — The risk of significant losses including the risk of losses equal to or greater
than the premium paid/received in a relatively short period of time. The seller (writer) of a call
option which is covered (i.e., the writer holds the underlying security) assumes the risk of a decline
in the market price of the underlying security below the purchase price of the underlying security
less the premium received, and gives up the opportunity for gain on the underlying security above
the exercise price of the option. The seller of an uncovered call option assumes the risk of a
theoretically unlimited increase in the market price of the underlying security above the exercise
price of the option. The seller (writer) of a call option assumes the risk of the appreciation of the
security underlying the option, which will negatively impact the performance of the call option
selling strategy. If the underlying security appreciates above the option strike price, when the option
is exercised against the seller, the seller of the call option will be required to deliver the underlying
asset at the strike price and forego any appreciation that could have been realized if the asset were
liquidated at the current market price. The seller (writer) of the option may close out an existing
option position before it is exercised by paying the cost to close out the position, which will
generally be higher than the original premium received. The seller may also determine to roll the
existing option position by closing out the position and replacing it with a new option. The options
seller will need to pay the cost to close out the existing position and the premium received from the
sale of the new option will likely be less than the amount paid to close out the original position.
The options seller will bear the full amount of any cost to close out an existing position. Sales of
shares underlying options positions to meet settlement obligations to close out an options position
on a roll or otherwise may result in tax consequences, including the realization of tax gains or
losses.
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Capital Markets Risk — The risk that a client will not receive distributions or experiences a
significant loss in the value of its investment if the issuer cannot obtain funding in the capital
markets.

Cash Management Risk — Where an Advisor invests some of an Advisory Account’s assets
temporarily in money market funds or other similar types of investments, an Advisory Account
may be prevented from achieving its investment objectives during such time.

Concentration Risk — The increased risk of loss associated with not having a diversified portfolio
(i.e., Advisory Accounts concentrated in a geographic region, industry sector or issuer are more
likely to experience greater loss due to an adverse economic, business or political development
affecting the region, sector or issuer than an account that is diversified and therefore has less overall
exposure to a particular region, sector or issuer).

Corporate Event Risk — The risk that investments in companies that are the subject of publicly
disclosed mergers, takeover bids, exchange offers, tender offers, spin-offs, liquidations, corporate
restructuring, and other similar transactions are not profitable due to transaction failure.

Derivative Investment Risk — The risk of loss as a result of investments in potentially illiquid
derivative instruments, failure of the counterparty to perform its contractual obligations, or the risks
arising from margin requirements and related leverage factors associated with such transactions.

Environmental, Social, and Sustainability Impact Considerations — United Capital has the
discretion to take into account ESG considerations and political, media and reputational
considerations relating thereto, resulting in United Capital making or recommending investments
when it would otherwise have not done so, or disposing or recommending the disposition of
investments, when it would otherwise not have done so, in each case which could adversely affect
the performance of Advisory Accounts. On the other hand, United Capital may determine not to
take such considerations into account, or to take such considerations into account but not make the
same decision or recommendation that it would have made regardless of such considerations, and
such considerations may prove to have an adverse effect on the performance of the applicable
investments. United Capital may rely on third-party service providers in determining, from an ESG
perspective, what investments to exclude from its selection or recommendation based on such
service providers’ categorization of the types of companies, industries, or sectors, as the case may
be, that should potentially be excluded from investment.

Equity and Equity-Related Securities and Instruments Risk — The risk that the value of common
stocks of U.S. and non-U.S. issuers is affected by factors specific to the issuer, the issuer’s industry
and the risk that stock prices historically rise and fall in periodic cycles.

ESG Definitional Risk — The risk that another party disagrees on differences in interpretations of
what it means for a company to be an environmental and/or social impact investment. There are
significant differences in interpretations of what it means for a company to be an environmental
and/or social impact investment, and United Capital’s interpretations may differ from others’
interpretations. There exists no binding third-party authority to certify all Green, Social,
Sustainable, or other labeled issuance at this time.

ETF Risk — The risk that ETFs fail to accurately track the market segment or index that underlies
their investment objective. Moreover, ETFs are subject to the following risks that do not apply to
conventional funds: (i) the market price of the ETF’s shares trade at a premium or a discount to
their net asset value; (ii) an active trading market for an ETF’s shares are not developed or
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maintained; and (iii) there is no assurance that the requirements of the exchange necessary to
maintain the listing of an ETF will continue to be met or remain unchanged. Certain United Capital
Advisory Accounts have legacy positions in leveraged and inverse ETFs. These securities carry
certain specific risks to investors. Leveraged ETF shares typically represent interest in a portfolio
of securities that track an underlying benchmark or index and seek to deliver multiples of the
performance of the index or benchmark. An inverse ETF seeks to deliver the opposite of the
performance of the index or benchmark it tracks.

Exercise Risk — The risk of loss associated with the early exercise of an option, which could result
in the underlying stock position being called away or having to cash settle the option prior to
expiration. All options, whether those with American style or European style exercise features are
exposed to the fluctuation in the market price of the underlier. There is no guarantee that an option
will expire or be exercised at the optimal time, considering the price movements in the underlier
during the time the option is held in a portfolio.

Fixed Income Securities Risk — Fixed income securities are subject to the risk of the issuer’s or a
guarantor’s inability to meet principal and interest payments on its obligations and to price
volatility.

Index/Tracking Error Risks — The risk that the performance of an Advisory Account or Variable
Subaccount that tracks an index does not match, and varies substantially from, the index for any
period of time and is negatively impacted by any errors in the index, including as a result of an
Advisory Account’s or Variable Subaccount’s inability to invest in certain securities as a result of
legal and compliance restrictions, regulatory limits or other restrictions applicable to the Advisory
Account, the Variable Subaccount, reputational considerations or other reasons. Where an index
consists of relatively few securities or issuers, it should be expected that tracking error will be
heightened at times when an Advisory Account or Variable Subaccount is limited by restrictions
on investments that the Advisory Account or Variable Subaccount may make.

Interest Rate Risk — The risk that interest rates fluctuate significantly, causing price volatility with
respect to securities or instruments held by an Advisory Account. Interest rate risk includes the risk
of loss as a result of the decrease in the value of fixed income securities due to interest rate
increases. Long-term fixed income securities will normally have more price volatility because of
interest rate risk than short-term fixed income securities. Risks associated with changing interest
rates can have unpredictable effects on the markets and Advisory Accounts.

1IPOs/New Issue Risk — The risk that initial public offerings (“IPOs”) and new issues are subject to
market risk and fluctuate considerably due to factors such as the absence of a prior public market,
unseasoned trading, the small number of shares or bonds available for trading and limited
information about the company’s business model, growth potential and other criteria used to
evaluate its investment prospects.

Liquidity Risk — The risk that an Advisory Account is not able to monetize investments and must
hold to maturity or obtain a lower price for investments either because those investments have
become less liquid or illiquid in response to market developments, including adverse investor
perceptions. This includes Alternative Investments such as hedge funds, funds of hedge funds,
private equity funds, funds of private equity funds, private credit funds and real estate funds. It
should be expected that these risks will be more pronounced in connection with an Advisory
Account’s investments in securities of issuers located in emerging market countries.
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Low Trading Volume Risk — The risk that a client is not able to monetize his/her investment or will
have to do so at a loss as a result of generally lower trading volumes of the securities compared to
other types of securities or financial instruments.

Margin Risk — Securities can be paid by securities in full or borrow part of the purchase price from
your account custodian or clearing firm. If you intend to borrow funds in connection with your
account, you must open a margin account, which will be carried by the qualified custodian. The
securities purchased in such an account are the qualified custodian’s collateral for its loan to you.
Some risks associated with margin include having a forced sale of securities to cover the margin
balance and can lose more funds than are deposited.

Market/Volatility Risk — The risk that the value of the assets in which an Advisory Account invests
decreases (potentially dramatically) in response to the prospects of individual companies, particular
industry sectors or governments, changes in interest rates, regional or global pandemics, and
national and international political and economic events due to increasingly interconnected global
economies and financial markets.

Model Risk — Where the management of an Advisory Account by United Capital includes the use
of various proprietary quantitative or investment models. It should be expected that there may be
deficiencies in the design or operation of these models, including as a result of shortcomings or
failures of processes, people or systems. Investments selected using models may perform
differently than expected as a result of the factors used in the models, the weight placed on each
factor, changes from the factors’ historical trends, the speed that market conditions change and
technical issues in the construction and implementation of the models (including, for example, data
problems and/or software issues). Models may not be predictive of future price movements if their
return mapping is based on historical data regarding particular asset classes, particularly if unusual
or disruptive events cause market movements, the nature or size of which are inconsistent with the
historical performance of individual markets and their relationship to one another or to other
macroeconomic events. In addition, certain strategies can be dynamic and unpredictable, and a
model used to estimate asset allocation may not yield an accurate estimate of the then current
allocation.

Multiple Levels of Fees and Expenses — Subject to applicable law, Advisory Accounts investing in
advisors or underlying funds generally bear any asset-based and performance-based fees or
allocations and expenses at the Advisory Account level and at the Advisor or underlying fund level
(although there will be circumstances in which Advisory Accounts bear such fees at only the
Advisory Account level, or only the Advisor level).

Open-End & Closed-End Mutual Fund Risk — Advisory Accounts may invest in open-end mutual
funds, and to a lesser extent, closed-end mutual funds, as well as ETFs. Open-end mutual funds
and closed-end mutual funds have different risk characteristics. Shares of an open-end fund are
purchased directly from the fund whereas closed-end fund shares are purchased and sold in the
market, typically on a recognized stock exchange. Therefore, shares of a closed-end fund, when
available, can be traded during the day at any time and shares in an open-end fund can be purchased
from or sold back to the fund only at the end of the trading day. In addition, the price per share of
a closed-end mutual fund is determined by the market whereas the price per share of an open-end
fund will vary in direct proportion to the fund net asset value or “NAV.” Both open-end mutual
funds and closed-end funds may own unlisted securities and use leverage to enhance returns.
Furthermore, both open-end and closed-end fund underlying fund holdings are reported with a lag.
It should be expected that when underlying mutual fund holdings change rapidly fund performance
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will differ from expectations. Different mutual funds with similar investment policies, and different
share classes within those funds will have different expense levels.

Operational Risk — The risk of loss arising from shortcomings or failures in internal processes or
systems of United Capital or Third-Party Custodians, external events impacting those systems and
human error. Operational risk can arise from many factors ranging from routine processing errors
to potentially costly incidents such as major system failures. Advisory Accounts trade instruments
where operational risk is heightened due to such instruments’ complexity.

Options Close-out Risk — The risk of losses associated with the inability to close out of existing
positions if those options were to become unavailable, including because regulatory agencies may
impose exercise restrictions that may prevent the holder of an option from realizing value. Options
trading is a speculative investment activity that involves a high degree of risk of loss beyond the
value of the underlying securities investment. Transaction costs may be significant in option
strategies that require multiple purchases and sales of options.

Options Risk — To the extent Advisory Accounts invest in options, they will be subject to the risks
described above in connection with GOAS strategies.

OTC Risk — The risk that when a GOAS Account invests in securities through instruments traded
on OTC markets, there may be less governmental regulation and supervision of the OTC markets
than of organized exchanges or other similar trading platforms. Additionally, a GOAS Account
may take a credit risk with regard to parties with which it trades through OTC transactions and also
may bear the risk of payment, margin, settlement and other performance defaults. Lack of liquidity
in OTC markets may make one or more of the investments in a GOAS Account more difficult to
dispose of and to value, and, therefore, may result in the strategy being less liquid than other
strategies that do not invest in securities through OTC markets. These risks may differ materially
from those involved in exchange-traded transactions, which generally are characterized by clearing
organization guarantees, daily marking-to-market and settlement, and segregation and minimum
capital requirements applicable to intermediaries.

Private Equity Managed Accounts — As noted above, these advisory accounts will bear liquidity
risk since all of the investment will have no active secondary market liquidity and to the extent any
investments can be resold, such resales will be at a discount and to a limited universe of eligible
investors.

Put Options Risk — The seller (writer) of a put option which is covered (i.e., the writer has cash to
cover the full strike notional of the option) assumes the risk of a decrease in the market price of the
underlying security below the strike price of the option less the premium received, and gives up the
opportunity for gain above the premium received. The seller of an uncovered put option assumes
the risk of a decline in the market price of the underlying security below the exercise price of the
option and gives up the opportunity for gain above the premium received. A put writing strategy
may significantly underperform a stand-alone equity position if the stock appreciates/depreciates
very rapidly or is more volatile than anticipated by the market. With an ongoing put writing
strategy, losses may also exceed the notional amount of the strategy over time. A seller (writer) of
a put writing strategy assumes the risk that the underlying security drops in value and, as a result
of exercise by the purchaser of the option, the seller (writer) of the put option may be required to
purchase the underlier of the option at a price above the current market price or deliver cash to cash
settle an option where the value of the underlier is lower than the strike price. It may not be possible
to trade out of the options in the portfolio prior to their maturity, and even if it is possible, there are
transaction costs, which may be significant. If the seller (writer) of an uncovered put option is
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assigned on an open option position that has been exercised, the seller (writer) may be required to
liquidate assets to satisfy the settlement obligations. If the market moves against uncovered put
options positions, additional securities and other assets will be required as margin, on short notice,
in order to maintain the put option positions, or options positions for which there is a margin
deficiency will be liquidated, most likely at a loss and the seller (writer) will be liable for any
resulting deficit. The risk of uncovered options is potentially unlimited and a seller (writer) of put
options may sustain a loss of all assets posted as margin..

Risks Related to the Discontinuance of Interbank Offered Rates, in Particular LIBOR - The
transition from the London Interbank Offered Rate (“LIBOR”) as a reference rate, to the Secured
Overnight Financing Rate (“SOFR”) and other replacements rates, for various types of securities
and other investments, introduces risks including but not limited to risk of illiquidity, changes in
performance benchmarks, rate increases, operational complexities and valuation measurements that
may adversely affect performance. Advisory Accounts that undertake transactions in instruments
that are valued using LIBOR rates or other interbank offered rates (“IBORs”) or enter into contracts
which determine payment obligations by reference to LIBOR or other IBOR rates may be adversely
affected as a result.

Short Duration Fixed-Income Strategies — The risk that the strategy focused on maintaining fixed-
income securities of short duration will earn less income and, during periods of declining interest
rates will provide lower total returns, than longer duration strategies. Although any rise in interest
rates is likely to cause the prices of debt obligations to fall, the comparatively short duration utilized
in connection with such a strategy is generally intended to keep the value of such securities within
a relatively narrow range.

Tactical Tilts — Where Financial Advisors use tactical investment ideas derived from short-term
market views (“Tactical Tilts”) for Advisory Accounts material risks exist. For example, the timing
for implementing a Tactical Tilt or unwinding a position can materially affect the performance of
such Tactical Tilt. For various reasons, United Capital and their affiliates may implement a Tactical
Tilt, invest in an affiliated fund that invests in Tactical Tilts, or unwind a position for its client
accounts or on its own behalf before Financial Advisors do on behalf of Advisory Accounts, or
implement a Tactical Tilt that is different from the Tactical Tilt implemented by Financial Advisors
on behalf of Advisory Accounts, which could have an adverse effect on Advisory Accounts and
result in poorer performance by Advisory Accounts than by United Capital or other client accounts.
Changes in market conditions and other factors may result in substantial losses to an Advisory
Account, and no assurance can be given that a Tactical Tilt position will be unwound before the
Advisory Account suffers losses. The use of Tactical Tilts also includes the risk of reliance on
models.

Target Ranges and Rebalancing Risks — To the extent a client designates target allocations or target
ranges within an Advisory Account in connection with particular asset classes, an Advisory
Account’s assets may, from time to time, be out of balance with the Advisory Account’s target
ranges for extended periods of time or at all times due to various factors, such as fluctuations in,
and variations among, the performance of the investment products to which the assets are allocated
and reliance on estimates in connection with the determination of percentage allocations. Any
rebalancing by Financial Advisors of the Advisory Account’s assets may have an adverse effect on
the performance of the Advisory Account’s assets.

Trading Restriction Risk — The risk that temporary or permanent trading restrictions may be

imposed on securities (including ADRs, American Depositary Shares (“ADS”), ETFs, US common
stocks, exchange traded derivatives, or other securities.
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o Underlying Portfolios Market Risk — The risk that certain equity portfolios underlying options
positions may have losses that are greater than gains in the value of the options positions in the
strategy, or that losses on the option positions will occur at the same time as losses in the value of
the underlying equity positions of a strategy. In addition, certain instruments, including exchange-
listed and OTC put and call options, may not be liquid in all circumstances. As a result, in volatile
markets, a customer may not be able to close out of some transactions without incurring losses
substantially greater than the initial deposit.

o JVariable Annuity Risk — The Variable Subaccount are selected by the sponsor of the variable
annuity and may be limited in number when compared to investment options available through
Third-Party Custodians or United Capital may decide not to exercise discretion on, or make
recommendations related to, certain Variable Subaccounts available due to regulatory restrictions
or United Capital’s policy or practice. In attempting to implement a model investment portfolio
consistent with the client’s agreed investment strategy, the performance of the client’s variable
annuity may be different than the performance of the client’s other assets invested to achieve the
same investment strategy because of the different investment options available through the variable
annuity as compared to when other financial institutions act as custodian.

ITEM 9 — DICIPLINARY INFORMATION
There are no reportable material legal or disciplinary events related to United Capital.

ITEM 10 —- OTHER FINANCIAL INDUSTRY ACTIVITIES AND AFFILIATIONS
Material Relationships with Affiliated Entities

United Capital uses, suggests and recommends its own services or the services of Creative Planning in
connection with their advisory businesses. The particular services involved will depend on the types of
services offered by the affiliate. The arrangements involve separate compensation, subject to the
requirements of applicable law. Particular relationships include, but are not limited to, those discussed
below. United Capital’s affiliates will retain any compensation when providing services to, or in connection
with investment activities of, Advisory Accounts, subject to applicable law.

Business Advisory Services — Creative Planning Business Advisory LLC

United Capital is under common ownership with Creative Planning Business Advisory, LLC (CPBA).
Clients of United Capital may be referred to CPBA for advice and assistance in marketing and/or selling
their privately held business. CPBA does not arrange financing or securities issuance to facilitate business
transactions. Because United Capital and CPBA are related entities, it presents a conflict of interest. Both
Firms have an economic incentive to refer clients to each other instead of referring clients to other like
firms.

If we recommend you use the services of CPBA, you are not obligated or required to use them. Other firms
provide services like those offered by CPBA and may provide such services for less expensive rates.
Whenever we recommend CPBA, you are encouraged to consider other firms too. The services of United
Capital and CPBA are separate and distinct from one another, each with a separate compensation
arrangement typical for the services rendered.
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Business Valuation Services — Creative Planning Valuations LLC

United Capital is under common ownership with Creative Planning Valuation, LLC (CPV). Clients of
United Capital may be referred to CPV for advice and assistance in preparing business valuations for
established, closely held companies. Because United Capital and CPV are related entities, it presents a
conflict of interest. Both Firms have an economic incentive to refer clients to each other instead of referring
clients to other like firms.

If we recommend you use the services of CPV, you are not obligated or required to use them. There are
other firms that provide services similar to those offered by CPV and may provide such services for less
expensive rates. Whenever we recommend CPV, you are encouraged to consider other firms too. The
services of United Capital and CPV are separate and distinct from one another, each with a separate
compensation arrangement typical for the services rendered.

Legal Activities — Creative Planning Legal, P.A.

United Capital is under common ownership with a law firm, Creative Planning Legal, P.A. Clients of United
Capital may be referred to Creative Planning Legal, P.A. for estate planning and other legal services.
Because United Capital and Creative Planning Legal, P.A. are related entities, it presents a conflict of
interest as both Firms have an economic incentive to refer clients to each other instead of referring clients
to other like firms.

If we recommend you use the services of Creative Planning Legal, P.A., you are never obligated or required
to use them. Other law firms provide legal services similar to those offered by Creative Planning Legal,
P.A. and may provide such services for a lower rate. Whenever we recommend Creative Planning Legal,
P.A., you are encouraged to consider other law firms too. The services of United Capital and Creative
Planning Legal, P.A. are separate and distinct from one another, each with a separate compensation
arrangement typical for the services rendered.

Trust Services — Creative Planning Trust Company, LLC

United Capital is affiliated with Creative Planning Trust Company, LLC (CPTC). CPTC is domiciled in
Nevada and is a non-depository retail trust company regulated by the Nevada Financial Institutions
Division. CPTC was created to provide trust administrative services for clients who have financial, family,
or business needs that require the services of a professional fiduciary and trust company. Because United
Capital and CPTC are related entities, it presents a conflict of interest. Both Firms have an economic
incentive to refer clients to each other instead of referring clients to other like firms.

Specific services provided by CPTC include but are not limited to (1) corporate trustee services for personal
trusts or certain retirement plan accounts, (2) corporate trustee for life insurance trusts, and (3) corporate
trustee services for charitable trust accounts. These services entail the safekeeping of trust assets. CPTC
also performs trust administration duties outlined in each trust document, such as distributions and principal
and income trust accounting. Generally, no assets are held in the name of the trust company; all assets will
be held via segregated trust accounts at qualified third-party custodians, identifying the trust company as
trustee. Please refer to Item 15 — Custody of this Disclosure Brochure for more information regarding
custody.

Supervised persons of United Capital will perform services for the affiliated trust company. We have a

conflict of interest when recommending the services of CPTC. Clients are never obligated to use the
services of CPTC and can establish their trust account at any custodian or trustee of their own
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choosing. Clients pay fees and expenses to the trust company, separate from and in addition to the fees
charged by United Capital.

Accounting & Tax Services — Creative Planning Tax LLC and CP Strategic Advisors, LLC

United Capital is under common ownership with Creative Planning Tax, LLC and CP Strategic Advisors,
LLC. Clients needing assistance with tax preparation and/or accounting services may be referred to either
of these entities. Our affiliation with these entities presents a conflict of interest as each of the Firms has an
economic incentive to refer client to each other instead of referring clients to other like firms. Clients are
not obligated to use the services of either entity for their tax or accounting needs. However if a client
chooses to engage either of these entities, they may pay fees and expenses for their services, separate from
and in additional to the fees charged by United Capital.

Insurance — Creative Planning Risk Management and Creative Planning Insurance, LLC

Creative Planning Insurance, LLC provides the following services:
e Individual life, disability, and long-term care coverage through various insurance companies.
e Property and casualty coverage.
e Medicare consultation, portfolio review, and coverage enrollment.

Our affiliation with these entities presents a conflict of interest as each of the Firms has an economic
incentive to refer clients to each other instead of referring clients to other like firms.

Clients are never obligated or required to purchase insurance products from one of our affiliated insurance
companies. They may choose an independent insurance agent and insurance company to buy insurance
products. Regardless of the insurance agent selected, the insurance agent or agency will receive normal
commissions from the sale.

United Capital has acquired other advisory firms. Financial Advisors of those firms may be licensed
independent insurance agents for various companies not affiliated with those firms or United Capital. These
Financial Advisors may still receive some trail commissions from insurance product sales before the
acquisition.

Technology Services — Creative Planning Tech, LLC

Creative Planning Tech, LLC provides outsourced IT services, cloud management, etc., for small
businesses that do not have internal IT departments. Clients of United Capital may be referred to Creative
Planning Tech for this service. Because United Capital and Creative Planning Tech are related entities, it
presents a conflict of interest as both Firms have an economic incentive to refer clients to each other instead
of referring clients to other like firms.

If we recommend you use the services of Creative Planning Tech, you are not obligated or required to use
them. There are other firms that provide services like those offered by Creative Planning Tech and may
provide such services for less expensive rates. You are encouraged to consider other firms whenever we
recommend Creative Planning Tech. The services of United Capital and Creative Planning Tech are
separate and distinct from one another, each with a separate compensation arrangement typical for the
services rendered.
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Creative Planning Lending, LLC

United Capital is under common ownership with Creative Planning Lending, LLC. United Capital refers
clients with residential and non-residential lending needs to Creative Planning Lending, which has formed
partnerships for lending requests. United Capital receives no direct or indirect compensation when we make
residential lending referrals. United Capital receives a fee for non-residential lending referrals that result in
a closing of a loan.

The services of Creative Planning Lending and the partnered lenders are separate and distinct from one
another, each with a separate compensation arrangement typical for the services rendered. Because United
Capital and Creative Planning Lending are related entities, it presents a conflict of interest as both Firms
have an economic incentive to refer clients to each other instead of referring clients to other like firms.
Clients are not obligated or required to use Creative Planning Lending or any of its services and can choose
to work with a different financial professional.

Creative Planning Business Accounting Services, LLC

United Capital is under common ownership with Creative Planning Business Accounting Services, LLC.
Creative Planning Business Accounting Services provides accounting services to businesses. Clients of
United Capital may be referred to Creative Planning Business Accounting Services. Because both are
related entities, it presents a conflict of interest as both Firms have an economic incentive to refer clients to
each other instead of referring clients to other like firms.

If we recommend you use the services of Creative Planning Business Accounting Services, you are not
obligated or required to use them. There are other firms that provide services like those offered by Creative
Planning Business Accounting Services and may provide such services for less expensive rates. You are
encouraged to consider other firms whenever we recommend Creative Planning Business Accounting
Services. The services of United Capital and Creative Planning Business Accounting Services are separate
and distinct from one another, each with a separate compensation arrangement typical for the services
rendered.

BerganKDV, Ltd. And BerganKDV, LLC

United Capital works closely with BerganKDV, Ltd. and BerganKDV, LLC (jointly BerganKDV).
BerganKDV leases professional staff from Creative Planning pursuant to a services agreement to provide
audit and attest services to their clients. BerganKDV is an independent and separately governed and
licensed CPA firm.

If we recommend you use the services of BerganKDV, you are not obligated or required to use them. There
are other firms that provide services like those offered by BerganKDV and may provide such services for
less expensive rates. You are encouraged to consider other firms whenever we recommend
BerganKDV. The services of United Capital and BerganKDV are separate and distinct from one another,
each with a separate compensation arrangement typical for the services rendered.

Creative Planning Payroll, LLC

Creative Planning Payroll, LLC provides human capital management solutions to businesses that can help
manage most aspects of a business’s workforce which include recruitment, hiring, performance
management and payroll processes. Clients of United Capital may be referred to Creative Planning Payroll.
Because both are related entities, it presents a conflict of interest as both Firms have an economic incentive
to refer clients to each other instead of referring clients to other like firms.
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If we recommend you use the services of Creative Planning Payroll you are not obligated or required to use
them. There are other firms that provide services like those offered by Creative Planning Payroll and may
provide such services for less expensive rates. You are encouraged to consider other firms whenever we
recommend Creative Planning Payroll. The services of United Capital and Creative Planning Payroll are
separate and distinct from one another, each with a separate compensation arrangement typical for the
services rendered.

Creative Planning Business Alliance, LLC

Creative Planning Business Alliance, LLC provides a broad variety of services to business challenges that
fall outside of their core capabilities or expertise. These services include turnaround services, investment
banking, succession planning, business valuations, mergers and acquisitions, litigation support and internal
controls and operations. Clients of United Capital may be referred to Creative Planning Business Alliance.
Because both are related entities, it presents a conflict of interest as both Firms have an economic incentive
to refer clients to each other instead of referring clients to other like firms.

If we recommend you use the services of Creative Planning Business Alliance you are not
obligated or required to use them. There are other firms that provide services like those offered
by Creative Planning Business Alliance and may provide such services for less expensive

rates. You are encouraged to consider other firms whenever we recommend Creative Planning
Business Alliance. The services of United Capital and Creative Planning Business Alliance are
separate and distinct from one another, each with a separate compensation arrangement typical
for the services rendered.

Insurance Company or Agency

The Advisor’s affiliate, United Capital Risk Management, LLC (“UCRM?”), engages in the insurance
agency business for purposes of selling, brokering and co-brokering, including, but not limited to, life
insurance policies and annuity contracts (both fixed and variable) and long-term care insurance contracts
for separate compensation. UCRM participates in the distribution of insurance securities through LSF.
Commissions are paid LSF and UCRM by insurance companies for the placement and distribution of
insurance and annuity products. These commissions may be paid to LSF or UCRM for acting as an
insurance producer, retail distributor and/or wholesale distributor. In addition, compensation from the
insurance companies might also include various incentives in addition to standard commissions or referral
fees, including contingent commissions, and other awards and bonuses, such as trips, expense allowances,
marketing allowances, training and education. Incentive or contingent compensation is based upon a variety
of factors including the level of aggregated premiums, client retention, revenue growth, overall profitability,
or other performance measures pre-established by insurance companies. This incentive or contingent
compensation is not tied to any individual transaction. LSF may make available to advisory clients
Advisory Annuities, for which the compensation, in the form of advisory fees, are paid by the advisory
client and no commissions are paid by the insurance companies sponsoring the products. In limited
circumstances, LSF may receive compensation from insurance companies in the form of servicing or
distribution fees for these products.

Different compensation arrangements are in place for UCRM, LSF and individual Financial Advisors for
the same or similar insurance products depending on the relationship between the insurance company and
agency that sold the insurance product, and the affiliate and Financial Advisors. If Financial Advisors can
refer a client to any of UCRM, LSF, or to any third party for the purchase of an insurance product, these
different compensation arrangements create a conflict of interest.

43



Advisory clients are not obligated to use United Capital’s affiliated persons to purchase insurance or
annuities. Certain Financial Advisors who are licensed insurance agents act as sub-producers of UCRM.
Certain appropriately licensed Financial Advisors are appointed as agents of the issuing insurer.

Recommendations to purchase or exchange insurance products are made by United Capital’s personnel
solely in their capacity as licensed insurance agents or, in the case of variable annuities or variable insurance
products, in their capacity as registered representatives of LSF and such recommendation does not result in
an investment advisory relationship with United Capital or any affiliate, and none of United Capital or any
affiliate has a corresponding fiduciary duty with respect to such clients with respect to such
recommendation. United Capital’ affiliates do not use any separate investment advisory agreement when
distributing insurance

Certain life insurance policies and annuity contracts, including Variable Products, offer an allocation option
reflecting the performance of an Index (defined below) sponsored by or otherwise supported by United
Capital. The Advisor’s affiliates receive compensation if any portion of the policy or contract’s account
value is allocated to that option. Such compensation is not paid to United Capital, UCRM or any Financial
Advisor.

UCRM continues to provide agent of record services to certain policy owners, including those who have
terminated their financial management services or Advisory Accounts. However, such agent of record
services are primarily administrative, and do not include any fiduciary advice, including investment advice
or education related to separate accounts underlying Variable Products or otherwise. United Capital and
UCRM have overlapping officers and share office space and expenses.

Broker-Dealer

Lion Street Financial, LLC (“LSF”) is registered with the SEC as a broker-dealer. Certain of United
Capital’s management persons and employees are registered representatives of LSF. When acting as a
registered representative, these individuals offer brokerage services and receive commissions for those
brokerage transactions. Brokerage services provided by a registered representative are different from
advisory services offered through United Capital. Because of the potential for the Financial Advisors to
generate a commission separate from, or in addition to fees charged by United Capital, Financial Advisors
are incentivized to refer clients for investment in brokerage products based on the potential compensation
rather than considering the client’s interest. This conflict is mitigated by the broker-dealers’ oversight of
brokerage products and sales activity of the registered representative as well as the obligation to act in a
client’s best interest. Further, clients are under no obligation to conduct brokerage services through the
broker-dealer which the Financial Advisors are associated with as a registered representative.

Investment Companies and Other Pooled Investment Vehicles

United Capital acts in an advisory or sub-advisory capacity with respect to Separately Managed Accounts
and private investment funds and in other capacities, including as trustee, managing member, advisor,
administrator and/or distributor to a variety of U.S. and non-U.S. investment companies (including Variable
Subaccounts that are structured as registered investment companies) as well as other pooled investment
vehicles, including collective trusts, ETFs, closed-end funds, business development companies, private
investment funds, special purpose acquisition vehicles, and operating companies. United Capital in its
capacity as an advisor or sub-advisor to these investment companies or pooled vehicles, including ETFs
(collectively, “Funds”), will receive management or advisory fees in connection with their advisory roles.
Although such fees are generally paid by the Funds, the costs are ultimately borne by clients as shareholders.
These fees will be in addition to any advisory fees or other fees agreed between the client and United Capital
for investment advisory services.
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Third-Party Advisory Committees, Boards and Panels

Financial Advisors are asked and agree to participate as a member of various third-party company’s
advisory committee, board or panel (“Advisory Panel”). The participation is typically done to benefit
United Capital’s business, for current or future use of the third-party company’s products and services.
Advisory Panel participants are typically informed about confidential company information which cannot
be used for the benefit of third parties. Advisory Panel members are not typically paid any compensation.
However, the third-party company typically pays or reimburses the participant for travel, lodging and meal
expenses incurred in attending Advisory Panel meetings. The participation and benefit do not depend on
any amount of business directed to the third-party; however, the receipt of travel and related benefits creates
an incentive for the participant to recommend the third-party company’s services. This conflict is addressed
through the initial reason for participating in the Advisory Panel, that being a desire to benefit United
Capital’s clients through improving the products and services offered by the third-party company.

As an outside business activity, certain supervised persons of United Capital sit on the boards of private
and public companies, non-profit organizations, and state and local government agencies. The boards that
supervised persons sit on may include third parties that United Capital hires to help support the advisory
services it provides to clients and client accounts.

Management Persons; Policies and Procedures

Certain of the Advisor’s management persons also hold positions, as applicable, with one or more Goldman
Sachs affiliates. In these positions, where they have certain responsibilities with respect to the business of
these affiliates it should be expected that they receive compensation based, in part, upon the profitability of
these affiliates. Consequently, in carrying out their roles at United Capital and these affiliates, the
management persons will be subject to the same or similar potential conflicts of interest that exist between
United Capital and these affiliates.

United Capital have adopted a variety of restrictions, policies, procedures, and disclosures designed to
address potential conflicts that arise between United Capital, their management persons and their affiliates.
These policies and procedures include: information barriers designed to prevent the flow of information
between United Capital, their personnel and certain other affiliates; policies and procedures relating to
brokerage selection, trading with affiliates or investing in products managed or sponsored by affiliates; and
allocation and trade sequencing policies applicable to Advisory Accounts and Accounts (defined below).
No assurance can be made that any of United Capital’ current policies and procedures, or any policies and
procedures that are established by United Capital in the future, will have their desired effect.

Additional information about these conflicts and the policies and procedures designed to address them is
available in ftem 11 — Code of Ethics, Participation or Interest in Client Transactions and Personal

Trading.

Receipt of Compensation from Investment Advisors

United Capital may select or recommend that clients allocate assets to one or more accounts or funds
managed by one or more Unaffiliated Managers, as defined in ltem 4 — Investment Management Services
above. The ability to recommend Unaffiliated Managers creates conflicts for United Capital and could
impact our decisions regarding manager selection when affiliation is considered by United Capital, among
other factors, in deciding whether to make Managers available to clients, to increase client investments with
Managers, and to retain or withdraw client investments from Managers. United Capital receives
compensation in connection with clients’ investments in and selection of such Managers, and such
compensation creates a conflict of interest.
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The compensation United Capital receives (either directly from Unaffiliated Managers or in the form of
fees or allocations payable by client accounts) generally increases as the amount of assets that Managers
manage increases.

United Capital will be incentivized to make available, allocate assets to, and refrain from withdrawing
assets from Unaffiliated Managers whose principals or employees are clients of United Capital.

From time to time, United Capital receives notice of, or offers to participate in, investment opportunities
from Unaftiliated Managers or their affiliates. Unaffiliated Managers or their affiliates offer United Capital
investment opportunities for various reasons including United Capital’s use of the services provided by
Unaffiliated Managers and their affiliates for United Capital client investments. Such opportunities will
generally not be required to be allocated to Advisory Accounts. Therefore, investment (or continued
investment) by particular Advisory Accounts with Unaffiliated Managers may result in additional
investment opportunities.

In addition, the fee structure of certain Advisory Accounts (other than Retirement Accounts) where United
Capital must compensate Managers from the fee it receives from the client provides an incentive for United
Capital to recommend or select Managers with lower compensation levels including Managers that discount
their fees based on aggregate Account size or other relationships in order to increase the net fee to United
Capital instead of recommending or selecting other Managers that might also be appropriate for the
Advisory Accounts.

United Capital address these potential conflicts of interest in a manner that is consistent with its fiduciary
duties.

ITEM 11 — CODE OF ETHICS, PARTICIPATION OR INTEREST IN CLIENT
TRANSACTIONS AND PERSONAL TRADING

United Capital has adopted a Code of Ethics (“Code”) under Rule 204A-1 of the Advisers Act designed to
provide that Financial Advisors, and certain additional personnel who support United Capital comply with
applicable federal securities laws and place the interests of clients first in conducting personal securities
transactions. The Code imposes certain restrictions on securities transactions in the personal accounts of
covered persons to help avoid conflicts of interest. Subject to the limitations of the Code, covered persons
buy and sell securities or other investments for their personal accounts, including investments in pooled
investment vehicles that are managed or advised by United Capital, and also take positions that are the same
as, different from, or made at different times than, positions taken (directly or indirectly) for Advisory
Accounts. United Capital provides a copy of the Code to clients or prospective clients upon request.

Additionally, all personnel of United Capital, including Financial Advisors, are subject to firmwide policies
and procedures regarding confidential and proprietary information, private investments, outside business
activities and personal trading. In addition, United Capital prohibits its employees from accepting gifts and
entertainment that could influence or appear to influence, their business judgment. This generally includes
gifts of more than $100 or meals and other business-related entertainment that may be considered lavish or
extraordinary and therefore raise a question or appearance of impropriety.

Differing Advice and Competing Interests

It should be expected that advice given to, or investment decisions made or other actions taken for, one or
more Advisory Accounts will compete with, affect, differ from, conflict with, or involve timing different
from, advice given to or investment decisions made for other Accounts (including Advisory Accounts).
United Capital, the clients it advises, and its personnel have interests in and advise Accounts, including
Advisory Accounts, that have investment objectives or portfolios similar to, related to or opposed to those

46



of particular Advisory Accounts. In this regard, it should be expected that United Capital makes investment
decisions for such Accounts that are different from the investment decisions made for Advisory Accounts
and that adversely impact Advisory Accounts, as described below. In addition, United Capital, the clients
it advises, and its personnel engage (or consider engaging) in commercial arrangements or transactions with
Accounts, and/or compete for commercial arrangements or transactions or invest in the same types of
companies, assets, securities and other instruments, as particular Advisory Accounts. Such arrangements,
transactions or investments adversely affect such Advisory Accounts by, for example, limiting clients’
ability to engage in such activity or by effecting the pricing or terms of such arrangements, transactions or
investments. Moreover, a particular Advisory Account on the one hand, and United Capital, its personnel,
or other Accounts (including other Advisory Accounts) on the other hand, may vote differently on, or take
or refrain from taking different actions with respect to, the same security, which disadvantages the Advisory
Account. Where United Capital receives greater fees or other compensation from such Accounts than it
does from the particular Advisory Accounts, United Capital will be incentivized to favor such other
Accounts.

It should be expected that other Accounts (including other Advisory Accounts) engage in a strategy while
an Advisory Account is undertaking the same or a differing strategy, any of which could directly or
indirectly disadvantage the Advisory Account (including its ability to engage in a transaction or other
activities). For example, if an Advisory Account buys a security, and Unite Capital or a United Capital
client establishes a short position in that same security or in similar securities, any such short position may
result in the impairment of the price of the security that the Advisory Account holds or could be designed
to profit from a decline in the price of the security. An Advisory Account could similarly be adversely
impacted if it establishes a short position, following which United Capital or a United Capital client takes
a long position in the same security or in similar securities. Similarly, where United Capital is engaged to
provide advice to a client that is considering entering into a transaction with a particular Advisory Account,
and United Capital advises the client not to pursue the transaction with the particular Advisory Account, or
otherwise in connection with a potential transaction provides advice to the client this will be adverse to the
particular Advisory Account.

The terms of an investment formed to facilitate investment by personnel of United Capital are typically
different from, and more favorable than, those by a third-party investor in such investment. For example,
it should be expected that investors in such an investment generally are not subject to management fees or
performance-based compensation, share in the performance-based compensation, will not have their
commitments pledged under a subscription facility, and will receive capital calls, distributions and
information regarding investments at different times than third-party investors. It should be expected that,
to the extent permitted by law, certain investors in such investment will be provided leverage by United
Capital. In the event of a substantial decline in the value of such investments, the leverage provided to
employees can render the investments by employees effectively worthless, which could undermine the
potential alignment of interest between employees and third-party investors. In certain circumstances,
subject to applicable law, including the Dodd-Frank Act, United Capital will offer to purchase, redeem, or
liquidate the interests held by one or more investors (potentially on terms advantageous to such investors)
or to release one or more investors from their obligations to fund capital commitments without offering
third-party investors the same or a similar opportunity.

Certain Financial Advisors have accounts managed by United Capital and/or invest in the same securities
that are recommended to clients or held in client accounts. Financial Advisors also hold securities and are
able to trade for their own accounts contrary to financial guidance provided to clients. If Financial Advisors
have hired United Capital to manage their accounts on a discretionary basis, those accounts are traded along
with other client accounts and are not given any different or special treatment.
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UCRM receives insurance commissions from insurers for the distribution of fixed and variable insurance
policies and annuities, which inure to the benefit of United Capital. The receipt of remuneration by the
affiliates creates a conflict of interest between the interests of clients, including any recommendation to
implement insurance strategies, and the interests of United Capital and their affiliates, namely the benefits
that United Capital’ affiliates will receive on the policy and/or annuity distribution. Additionally,
appropriately licensed personnel of United Capital including Financial Advisors, will receive compensation
for referring clients to UCRM or for recommending Fixed Products. Such compensation will vary
depending on the insurance carrier, product type and product features, and such personnel may also be
appointed as an agent of the issuing insurer.

Different compensation arrangements are in place for UCRM and individual Financial Advisors for the
same or similar insurance products depending on the relationship between the insurance company and
agency that sold the insurance product, and the affiliate and the Financial Advisors. If a Financial Advisor
can refer a client to any of UCRM or to any third party for the purchase of an insurance product, these
different compensation arrangements create a conflict of interest.

Allocation of Investment Opportunities

United Capital and its Financial Advisors manage multiple Advisory Accounts, including Advisory
Accounts in which Goldman Sachs and its personnel have an interest, and pay different fees based on a
client’s particular circumstances, including the size of the relationship and required service levels. This
creates an incentive to allocate investments with limited availability to the Advisory Accounts for which
United Capital and their Financial Advisors receive higher fees. Such investments may include local
emerging markets securities, high yield securities, fixed-income securities, interests in Alternative
Investment funds and MLPs.

To help address potential conflicts regarding allocations among multiple Advisory Accounts, United
Capital have adopted allocation policies and procedures that provide that Financial Advisors allocate
investment opportunities among Advisory Accounts consistent with their fiduciary obligations. In some
cases, these policies and procedures result in the pro rata allocation (on a basis determined by United
Capital) of limited opportunities across eligible Advisory Accounts. In other cases, the allocations reflect
the consideration of numerous other factors, including, but not limited to, those described below. The
allocation methodology varies based on the type of investment opportunity. In some cases, Advisory
Accounts managed by different teams of Financial Advisors are generally viewed separately for allocation
purposes.

There will be some instances where certain Advisory Accounts receive an allocation while others do not or
where preferential allocations are given to clients with a proven interest or expertise in a certain sector,
company or industry. In addition, Financial Advisors, as part of their investment style, choose not to
participate in IPOs for any clients, or choose to offer participation to only a small group of clients based
upon criteria, such as assets under management, or choose to adopt another methodology. From time to
time, United Capital will make allocations to certain Advisory Accounts before other Advisory Accounts
based on a rotational system designed to preclude the favoring of any one Advisory Account over another.

Due to regulatory or other considerations, the receipt of an investment opportunity by certain Advisory
Accounts may restrict or limit the ability of other Advisory Accounts to receive an allocation of the same
opportunity. The application of these considerations may cause differences in the performance of different
Advisory Accounts that employ the same or similar strategies.

Further, United Capital , under limited circumstances, use model portfolios and research or research lists,

including those provided by third parties, when managing Advisory Accounts. Certain Advisory Accounts
have the opportunity to evaluate or act upon recommendations (including recommendations in model
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portfolios) before other Advisory Accounts, including those advised by the same advisor providing the
recommendations and other personnel may have already begun to trade based upon the recommendations.
As a result, trades ultimately placed on behalf of Advisory Accounts based upon such recommendations
are subject to price movements, particularly with large orders or thinly traded securities. In these
circumstances, it should be expected that the Advisory Accounts receiving prices for transactions will be
less favorable than the prices for transactions obtained for other clients of the advisor. This could occur
because of time zone differences or other reasons that cause orders to be placed at different times. See
Differing Advice and Competing Interests above. See also Item 12 - Aggregation of Trades and Allocation
of Securities or Proceeds for information regarding the allocation of securities or proceeds relating to orders
that are executed on an aggregated basis.

Cross Transactions with Advisory Accounts

When permitted by applicable law and United Capital’s policy, United Capital, acting on behalf of its
Advisory Accounts (for example, taxable fixed income and municipal bond fixed income and structured
investment strategies), can enter into transactions in securities and cause Advisory Accounts to engage in
cross transactions. There are potential conflicts of interest or regulatory requirements or restrictions relating
to these transactions that could limit United Capital’s decision to engage in these transactions for Advisory
Accounts. In certain circumstances, such as when United Capital is the only participant, or one of a few
participants, in a particular market, or is one of the largest such participants, such limitations will eliminate
or reduce the availability of certain investment opportunities to Advisory Accounts or impact the price or
terms on which transactions relating to such investment opportunities may be effected. A cross transaction
occurs when United Capital causes an Advisory Account to buy securities or other instruments from, or sell
securities or other instruments to, another Advisory Account and does not receive a commission from the
transaction. United Capital may (but is under no obligation to) cause Advisory Accounts to engage in cross
transactions.

United Capital will have a potentially conflicting division of loyalties and responsibilities to the parties to
cross transactions, including with respect to a decision to enter into such transaction as well as with respect
to valuation, pricing and other terms. United Capital has adopted policies and procedures in relation to such
transactions and conflicts. However, there can be no assurance that such transactions will be effected, or
that such transactions will be effected in the manner that is most favorable to an Advisory Account that is
a party to any such transactions. Cross transactions may disproportionately benefit some Advisory Accounts
relative to other Advisory Accounts due to the relative amount of market savings obtained by the Advisory
Accounts. Cross transactions are effected in accordance with fiduciary requirements and applicable law
(which include providing disclosure and obtaining client consent, where required).

External Products

From time to time, certain Legacy External Products that are made available in Advisory Accounts on an
exception basis only. These Legacy External Products are not part of United Capital’s platform and if they
do not meet certain criteria, they will be classified as an Unsupervised Asset as defined in United Capital’s
Investment Management agreement and not subject to United Capital’s discretion, management,
supervision, or investment advice.

After investment products have been approved for offering by United Capital, Financial Advisors determine
which products to select or recommend to clients. When considering potential investment products for a
particular Advisory Account, Financial Advisors give different weights to different factors depending on
the nature of the client. Such factors include quantitative considerations (such as the investment product’s
returns and performance consistency over specified time periods) and qualitative considerations (such as
the investment product’s investment objective and process), which are inherently subjective and include a
wide variety of factors. Financial Advisors generally consider, for example, without limitation: (i) product-
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related factors, such as track record, index comparisons, risk and return assumptions; (ii) the Financial
Advisors’ experience and familiarity with particular potential investment products, and, if applicable, the
Investment Management teams managing such investment products or their organizations; (iii) client-
driven factors, such as the client’s investment objective, the effect on the client’s portfolio diversification
objectives, consistency with the client’s asset allocation mode and investment program, and the projected
timing of implementation; and (iv) other factors, such as capacity constraints and minimum investment
requirements. It should be expected that consideration of such factors will not be applied consistently over
time or by a particular Financial Advisors across all Advisory Accounts or across different products and
may play a greater role in the review of certain strategies or products while others play no role at all, and
the factors are subject to change from time to time. See also Differing Advice and Competing Interests
above.

It should be expected that Financial Advisors will not review the entire universe of External Products that
are appropriate for an Advisory Account. As a result, there may be one or more External Products that
would be a more appropriate addition to the Advisory Account than the investment product selected by
Financial Advisors. Such External Products may outperform the investment product selected for the
Advisory Account.

Valuation

United Capital provides limited valuation services related to certain securities and assets in Advisory
Accounts using software created by a third-party vendor. Clients typically request valuations as of a
particular date. United Capital does not value securities or assets that cannot be valued by such software,
such as Alternative Investments, and clients are responsible for the valuation of such securities and assets.
It should be expected that the value of an identical asset given by United Capital will differ from the value
from another Account or Advisory Account because different Advisory Accounts are subject to different
valuation guidelines pursuant to their respective governing agreements. Differences in valuation also exist
because different third-party vendors are hired to perform valuation functions for the Advisory Accounts.

This is particularly the case in respect of difficult-to-value assets. United Capital faces a conflict with
respect to valuations generally because of their effect on fees and other compensation. In addition, to the
extent United Capital utilize third-party vendors to perform certain valuation functions, these vendors have
interests and incentives that differ from those of the Advisory Accounts.

Financial Incentives in Selling Insurance Products

United Capital’s unaffiliated broker-dealer, LSF, and United Capital’s affiliated insurance agency, UCRM,
receive insurance commissions from insurers for the distribution of fixed and variable insurance policies
and annuities, which inure to the benefit of United Capital. The receipt of remuneration by UCRM creates
a conflict of interest between the fiduciary duty United Capital owe to clients in offering investment advice,
including any recommendation to implement insurance strategies, and the interests of United Capital and
their affiliates, namely the benefits that UCRM will receive on the policy and/or annuity distribution.
Additionally, Financial Advisors licensed as insurance agents receive compensation for referring clients to
LSF or UCRM. Such compensation will vary depending on the insurance company and product purchased,
and such personnel may also be appointed as an agent of the issuing insurer.

Different compensation arrangements are in place for LSF, UCRM and individual Financial Advisors for
the same or similar insurance products depending on the relationship between the insurance company and
agency that distributed the insurance product, and the affiliate and the Financial Advisors. If Financial
Advisors can refer a client to any of LSF, UCRM or to any third party for the purchase of an insurance
product, these different compensation arrangements create a conflict of interest.
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ITEM 12 - BROKERAGE PRACTICES

Broker-Dealer Selection/Custody

United Capital is not a broker-dealer and, does not have custody of client assets (other than deducting
management fees when authorized and for third party standing letters of instruction for which written
authorization is required from the client). With the exception of Retirement Accounts where United Capital
provides education only as to custodian selection, United Capital can recommend that clients use certain
non-affiliated third parties for custodian and brokerage services. Examples of companies that United
Capital refers clients to for custodian and brokerage services include, but are not limited to Schwab, and
Fidelity.

United Capital receives products and services from firms providing custodial services that benefit United
Capital, but not all clients. These services are typically offered to all investment advisors working with the
custodian and do not have a specific cost tied to the benefit. Some of these products and services assist United
Capital in managing and administering client accounts. These products and services include software and
other technology that provide access to client account data (such as trade confirmations and account
statements); services that facilitate trade execution (and allocation of aggregated trade orders for multiple
client accounts); research, pricing information and other market data; products and services that facilitate
payment of United Capital fees from its client accounts; assistance with back office functions,
recordkeeping and client reporting; receipt of duplicate account statements and confirmations; research
related products and tools; consulting services; access to a trading desk serving United Capital
participants; access to block trading (which provides the ability to aggregate securities transactions for
execution and then allocate the appropriate shares to client accounts); the ability to have advisory fees
deducted directly from client accounts; access to an electronic communications network for client order
entry and account information; access to mutual funds with no transaction fees and to certain institutional
money managers;, and discounts on compliance, marketing, research, technology, and practice
management products or services provided to United Capital by third-party vendors. Generally, many of
these services are used to service all or a substantial number of client accounts.

When United Capital recommends a custodian to clients for their non-Retirement Accounts, clients are not
obligated to follow its recommendation. It is the client’s decision on where they custody their assets. If a
client chooses to custody their assets at a custodian other than what is currently supported by United Capital,
the firm’s ability to manage the client’s assets may be restricted.

Substantially all transactions for Advisory Accounts are executed by Third-Party Custodians, as applicable.
The Execution Charges charged by different custodians may differ and result in lower prices on one
custodian platform versus the other.

Where United Capital selects a applicable Third-Party Custodian to execute transactions for an Advisory
Account, it does so consistent with its best execution policies and procedures. Best price, giving effect to
commissions and commission equivalents, if any, and other transaction costs, is normally an important
factor in this decision, but the selection also takes into account, among other factors, the quality of
brokerage services, including execution capability, willingness to commit capital, responsiveness,
clearance and settlement capability, and the provision of research and other services. Accordingly,
transactions will not always be executed at the lowest available price or transaction cost.

Soft Dollars

United Capital’s recommendation to its clients, where applicable, to hold assets in custody with a particular
firm is based on various factors, including, but not limited to, the historical place where the assets were
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held in custody prior to the client becoming a client of United Capital and the services provided by the
custodian to United Capital to help service the client’s assets.

Custodians that United Capital recommends, where applicable, to its clients may also provide certain
services that benefit United Capital and its business in general, rather than benefit specific clients. Such
benefits include, but are not limited to, sharing in Financial Advisors recruitment expenses and other
business growth initiatives; and payment directly to vendors supporting United Capital’s business including
research providers, trade administration, portfolio accounting systems, Bloomberg terminals, and
supporting United Capital’s management of client assets.

Custodians also make available to United Capital other services intended to help United Capital manage
and further develop its business enterprise but that do not directly benefit its clients. These services include
consulting, offering publications and conferences on practice management, information technology, third-
party research, business succession, regulatory compliance and marketing. In addition, custodians may
arrange and/or pay for these types of services rendered to United Capital by independent third-parties. In
certain instances, custodians discount or waive fees they would otherwise charge for some of these
services or pay all or a part of the fees of other third-parties providing such services to United Capital.
Custodians also contribute to educational events held by United Capital for its supervised persons.
Occasionally, client account custodians and other third-party vendors make charitable contributions to
non-profit organizations on United Capital’s behalf. These contributions benefit United Capital but do not
benefit its clients.

Custodians offer reduced transaction costs to supervised persons of United Capital that custody their
personal assets at the custodian. These transaction costs may be less than the costs that are typically made
available through the custodian’s retail service segments.

Transactions for a client’s Advisory Account may be effected through broker-dealers in return for research
products and/or services which assist United Capital in its investment decision making process. Such
research generally will be used to service all United Capital’s clients (including Advisory Accounts that do
not generate commissions used to pay for investment research), but brokerage commissions paid by a client
may be used to pay for research that is not used in managing the client’s Advisory Account. Clients may
pay a broker-dealer a commission greater than another qualified broker-dealer might charge to effect the
same transaction where United Capital determines in good faith that the commission is reasonable in
relation to the value of the brokerage and research services received.

United Capital, in some instances, enters into agreements where a service provider agrees to pay for the
services of a third-party vendor. Third-party service providers may have previously referred, clients to
United Capital.

To offset the costs of transitioning new client assets, the client’s account custodian may agree to reimburse
the client for all or a portion of their account transfer fees and/or to pay third-party service providers to
assist with the transition of assets. For the custodian to pay transaction costs, certain minimum asset
transition thresholds may be required. If the minimum asset transition amounts are not met, the
reimbursement will not be made, and the client would be responsible for paying their transition expense.
The payment of transition expense by a custodian creates a conflict of interest as the reduced expense may
be a deciding factor to transition assets to United Capital. Thus, United Capital has an incentive to
recommend a custodian that will cover this expense over one that does not. To address this conflict of
interest, prospective clients can choose to not transfer their assets from their existing custodian or choose a
different custodian than the one recommended by United Capital. Choosing a different custodian may
restrict United Capital’s ability to manage the client’s assets.
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United Capital’s recommendation in certain circumstances that clients maintain their assets in accounts at a
particular custodian may be based in part on the availability of some of the foregoing products and services
along with the nature, cost, or quality of custody and brokerage services provided, which may also provide a
benefit to United Capital. United Capital has an incentive to select or recommend a broker-dealer based on its
interest in receiving these benefits. It’s possible that clients would pay lower commissions by using a
broker-dealer that does not provide any benefit to United Capital. A conflict of interest exists when the
services provided by the custodian are based on the amount of client assets that United Capital maintains
with the third-party service provider.

In some cases, United Capital may not have to pay for custodial services, or the benefits provided by such
custodians to United Capital, as long as it keeps a certain minimum of client assets in accounts at the
custodian. Beyond that, the custodial services provided by the custodian are not contingent upon United
Capital committing any specific amount of business to Schwab in trading commissions or assets in custody.
Any minimum set by the custodian gives United Capital an incentive to recommend that clients maintain
their account with such custodian. This is a potential conflict of interest, but typically the minimums set by
a custodian represents a very small portion of United Capital’s total assets under management.

Execution/Directed Brokerage for Discretionary Managed Accounts

Clients typically provide United Capital with the discretion to select the broker-dealer for execution of
securities transactions. United Capital determines the securities to be bought or sold, the price, the timing,
and the selection of broker-dealer it believes can provide best execution of client transactions. United
Capital and Managers will generally place trades with the client’s custodian in light of the value of
brokerage and other services received or made available by the custodian to client’s account (including,
without limitation, the benefits provided by the custodian). However, United Capital and Managers place
transactions with other broker-dealers consistent with their duty to seek best execution. While United
Capital believes the broker-dealer it has selected will provide best execution and services, it is possible that
better execution is obtainable through another broker-dealer. By directing brokerage to a Third-Party
Custodian, United Capital will not always be able to achieve the most favorable execution for client
transactions, resulting in clients paying higher transaction costs or receive less favorable pricing. Clients
should understand that not all advisors require their clients to direct brokerage to a particular broker-dealer.
Further, United Capital is incentivized to trade with a certain broker-dealer regardless of execution quality
where doing so avoids incurring the charges that accompany trading with other broker-dealers. If a client
is invested in certain fixed income strategies managed by GSAM, subject to applicable law, United Capital
will execute all transactions for such client’s account through GS&Co., as agent or principal (including
transactions in which Goldman Sachs or its personnel have an interest), in all programs and circumstances
where the execution services of GS&Co. are available for direction on this basis in the ordinary course of
GS&Co.’s business. As United Capital utilizes a number of different broker-dealers for trade execution,
the timing of the execution for the same transaction in different client accounts will differ, meaning
similarly situated clients within United Capital may receive different prices on similar transactions even if
the trades are placed by United Capital at the same time. The client may direct United Capital to use a
particular broker-dealer (subject to United Capital’s right to decline and/or terminate the engagement) to
execute some or all transactions for the client’s account. United Capital will generally direct transactions to
designated broker-dealers based on their execution capabilities; however, the use of a designated broker may
preclude United Capital and/or Managers from obtaining best price and execution of portfolio transactions.
In such event, the client will negotiate terms and arrangements for the account with that broker-dealer, and
United Capital will not seek better execution services or prices from other broker-dealers or be able to
“batch” the client’s transactions for execution through other broker-dealers with orders for other accounts
managed by United Capital. As a result, a client may pay higher commissions or other transaction costs or
greater spreads, or receive less favorable net prices, on transactions for the account than would otherwise
be the case.
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When deciding the appropriate method for executing transactions, United Capital may choose to execute
all client transactions at the same time in a block transaction, stage transactions, and/or submit each client’s
transaction independently. When trades are placed in a “block,” all client shares as part of that block are
aggregated and provided an average execution price. At times, because of the size of a transaction, United
Capital, at its discretion, may choose to stage transactions. Staging transactions means that United Capital,
or its trading agent, will submit the transactions for execution at varying times and/or days. This is done to
minimize the price movement of the security attributable to the transaction. However, as a result of staging,
clients may receive less favorable execution prices than if their trades were not aggregated, which will
impact performance of the Advisory Accounts.

If transactions for client accounts are effected through a broker-dealer that refers clients to United Capital,
the potential for conflict of interest arises due to the fact that United Capital is incentivized to refer clients
to that broker-dealer in order to obtain more referrals.

Errors

United Capital has policies and procedures to help it assess and determine when reimbursement is due to a
client because United Capital has committed an error that has caused economic loss to a client.

ITEM 13 — REVIEW OF ACCOUNTS
Financial Plan Reviews

As agreed to between the Client and United Capital, Financial Advisors periodically review each of their
individual client’s allocations of assets among various asset groups held by third-party custodian, to the
extent such assets are known to the Financial Advisor. Such reviews include, but are not limited to,
performance, client objectives, inactivity, high concentrations in individual securities, or changes in the
client’s account information or financial situation. Such reviews may result in rebalancing a client’s
Advisory Accounts managed and/or monitored by the Financial Advisor in order to meet the clients’ current
investment objective, risk tolerance, and financial goals.

Client Account Reviews

United Capital provides ongoing monitoring of United Capital Advisory Accounts for which United Capital
exercises discretionary Investment Management to identify situations that warrant either a detailed review
or specific action on behalf of a client. Such reviews include, but are not limited to, performance, client
objectives, inactivity, high concentrations in individual securities, or changes in the client’s account
information or financial situation. In addition, United Capital performs limited reviews of certain Locally
Managed Strategies.

United Capital Financial Advisors attempt to meet with clients at least annually to discuss changes in the
client’s investment objectives, risk tolerance and changes to or new reasonable restrictions on the
management of their investments. Clients are asked to either meet in person, by telephone, or online
conference at which time their financial situation, condition, or investment objectives or goals are reviewed.
If the client and United Capital Financial Advisors do not meet for a considerable period, greater than a
year, after reasonable effort is made by the United Capital Financial Advisors to do so, the client’s Advisory
Account will be managed based on previously communicated expectations.

Rebalancing

United Capital will periodically rebalance the discretionary Investment Management account holdings
within a client’s Advisory Account. The primary goal is to ensure that the market value of the investments
in each asset class remains aligned with the percentage of the total market value of the entire client account
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as determined by the asset allocation model or parameters selected by the client within a reasonable
tolerance level. United Capital has discretion to change the allocations among the various asset classes on
a periodic basis. Allocations among investments may, from time to time, be out of balance with the target
asset class allocations for extended periods of time or at all times due to various factors, such as fluctuations
in, and variations among, the performance of investments and reliance on estimates in connection with the
determination of percentage allocations. Depending on the assets, the rebalancing will generate a taxable
transaction for the client. United Capital does not typically factor the tax implication of a transaction when
deciding when to rebalance a United Capital Advisory Account. Transactions will not take place in a United
Capital Advisory Account if the United Capital Advisory Account remains within an appropriate variance
for the applicable investment strategy, as determined by United Capital or a Manager, if applicable. When
the account remains within an appropriate allocation range, no transactions are warranted and significant
periods of time may go by without any transactions taking place. If there is no account activity, United
Capital is still supervising the assets.

Custodial Statements

Each client with an Advisory Account receives an account statement from the custodian on at least a quarterly
basis. The statement provides detailed information including transactions, fee debits, and other activity
during the period, securities positions and money market fund positions, and their end-of-period fair market
values. Year-end summaries of realized gains and losses (IRS Schedule D information), and dividends and
interest received (IRS 1099-INT and 1099-DIV) are generated and mailed by the custodian to all clients with
taxable accounts.

ITEM 14 — CLIENT REFERRALS AND OTHER COMPENSATION
Continuing Education & Product Training

From time-to-time, United Capital organizes educational and training meetings for its supervised persons.
Certain product providers, unaffiliated advisors, and vendors are permitted to make presentations to United
Capital’s supervised persons. The presentations may or may not provide continuing education credits, such
as for insurance licensing. These providers may contribute to the cost of putting on these sessions at hotels
or other meeting facilities. These products and services, how they benefit us, and the related conflicts of
interest are described above in Item 12 - Brokerage Practices above. The availability of these products and
services is not based on United Capital providing particular investment advice.

Client Referrals

From time to time, United Capital makes cash or non-cash payments to third parties for testimonials,
endorsements, or client referrals consistent with applicable laws, including the SEC Marketing Rule (Rules
206(4)-1 and 204-2 of United Capital Act) (“Marketing Rule”). In the case of client referrals, the
compensation arrangements with the third party generally can be either a flat fee calculated and paid on a
periodic basis or a fee based on a percentage of the advisory fees received by United Capital for the referred
client accounts.

United Capital has relationships with one or more advertisers, including operators of websites matching
consumers with providers of various financial products and services, pursuant to which United Capital
compensates such advertiser for the advertising services provided.

Other Referrals

United Capital also works with different affinity groups to market its services to their members. When
working with affinity groups, United Capital generally pays the group for providing access to their
members. If the payment is based on a percentage of the fees earned by United Capital from its members,
such arrangements will comply with the requirements of the Marketing Rule.
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In certain circumstances, United Capital will enter into agreements with third parties whereby such third
parties offer promotional rates for their products to potential clients of United Capital if such individuals
become clients of United Capital.

Schwab Advisor Network® Referrals

United Capital participates in the institutional advisor referral programs offered by Schwab (the Schwab
Advisor Network). These programs help investors find an investment advisor. These. As described below,
United Capital pays Schwab fees for client referrals. United Capital’s participation in this referral program
raise conflicts of interest concerns described below.

Schwab has paid in the past, and may in the future, for business consulting and professional services
received by United Capital’s related persons. Some of the products and services made available by Schwab
through their respective programs benefit United Capital but not client accounts. See the Brokerage
Practices section above, under lfem 12, for additional information about these benefits. These products or
services assist United Capital in managing and administering client accounts, including accounts not
maintained at Schwab. The other services made available by Schwab are intended to help United Capital
manage and further develop its business enterprise.

The Schwab Advisor Network® client referral programs have minimum eligibility requirements. In
addition, United Capital may have been selected to participate in these programs based on the amount and
profitability to Schwab based on the assets in, and trades placed for, client accounts maintained Schwab.

Schwab is independent of and unaffiliated with United Capital and there is no employee or agency
relationship between them. Schwab’s AdvisorDirect program were established as a means of referring
brokerage customers and other investors seeking fee-based personal Investment Management services or
financial planning services to investment advisors. Neither Schwab supervise United Capital and have no
responsibility for United Capital’s management of client portfolios or United Capital’s Financial Planning
or other services.

United Capital pays Schwab a fee (including the legacy TD Ameritrade AdvisorDirect and Fidelity Wealth
Advisor Solutions ® fees) for each successful client referral from their respective programs. The specific
compensation arrangement varies from one program to another and is disclosed to each client before or at
the time that they initially establish a relationship with United Capital. The compensation arrangement
between United Capital and each program is, generally, as follows:

e Fidelity — (a) an annual percentage of 0.10% of any and all assets in client accounts where such assets
are identified as “fixed income” assets by FPWA and (b) an annual percentage of 0.25% of all other
assets held in client accounts at Fidelity after the referral is made to United Capital. In addition, United
Capital historically paid Fidelity a $50,000 annual fee amount in connection with its participation
in the WAS Program. United Capital has also historically paid Fidelity a one-time fee of 0.75% of
assets if the referred client transfers custody of the assets it manages to a custodian other than an
affiliate of Fidelity.

e TD Ameritrade — 0.25% of referred client assets up to $2 million; 0.10% of referred client assets
over $2 million up to $10 million; 0.05% of referred client assets over $10 million. United Capital
was historically obligated to pay TD Ameritrade a minimum of $10,000 per calendar year for
participation in their program.

e Schwab — 0.20% or 0.25% of any and all client assets held under United Capital’s management at
Schwab. United Capital has also agreed to pay Schwab a Non-Schwab Custody fee if custody of a
referred client’s account is not maintained by, or assets in the account are transferred from Schwab.
The Non-Schwab Custody Fee is a one-time payment equal to a percentage of the assets placed
with a custodian other than Schwab. The Non-Schwab Custody Fee is higher than the participation
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fees United Capital generally would pay in a single year. Thus, United Capital has an incentive to
recommend that client accounts be held in custody at Schwab.

United Capital will also pay Schwab the solicitation fee on any advisory fees received by United Capital
from any referred client’s family members, including a spouse, child or any other immediate family member
who resides with the referred client and hired United Capital on the recommendation of such referred client.

Fidelity, TD Ameritrade and Schwab charge the referral fees to United Capital quarterly and may increase,
decrease or waive the fees charged to United Capital from time to time.

For accounts of United Capital’s clients maintained in custody at Schwab, Schwab will not charge the client
separately for custody but will receive compensation from United Capital’s clients in the form of
commissions or other transaction-related compensation on securities trades executed through Schwab.
Schwab also will receive a fee (generally lower than the applicable commission on trades it executes) for
clearance and settlement of trades executed through broker-dealers other than Schwab. Schwab’s fees for
trades executed at other broker-dealers are in addition to the other broker-dealers’ fees. Thus, United Capital
has an incentive to cause trades to be executed through Schwab rather than another broker-dealer. United
Capital, nevertheless, acknowledges its duty to seek best execution of trades for client accounts. Trades for
client accounts held in custody at Schwab may be executed through a different broker-dealer than trades
for United Capital’s other clients. Thus, trades for accounts custodied at Schwab may be executed at
different times and different prices than trades for other accounts that are executed at other broker-dealers.

United Capital does not charge clients referred through WAS, AdvisorDirect or the Schwab Advisor
Network® any fees or costs higher than its standard fee schedule offered to its clients or otherwise pass
solicitation fees paid to Fidelity, TD Ameritrade or Schwab to its clients. For information regarding
additional or other fees paid directly or indirectly to Fidelity, please refer to the Fidelity WAS, or for
Schwab, the associated separate written disclosure statement for the Schwab Advisor Network® program.

ITEM 15 - CUSTODY

Advisory Clients generally custody their funds and securities in their Advisory Accounts with Fidelity or
Schwab. United Capital is not affiliated with Fidelity or Schwab. In limited circumstances, clients also may
enter into separate custody agreements to maintain client funds and securities with other unaffiliated
qualified custodians. However, under the Advisers Act, United Capital or their affiliates are “deemed” to
have custody of client assets under certain circumstances, including where United Capital has a limited
power of attorney for Advisory Accounts custodied at third-party custodians, which are ancillary non-
investment advisory services. United Capital is deemed to have custody of client funds and securities
whenever the Firm is given the authority to have fees deducted directly from client accounts. United Capital
has the ability to deduct our advisory fee from the client’s custodial account.

United Capital’s Investment Management clients who custody funds and securities with Fidelity or Schwab,
as applicable, will receive periodic account statements from Fidelity or Schwab respectively. Clients may
also receive periodic account statements and performance reports from United Capital. Clients should
understand that the statements received from the custodian of their funds or securities are the official records
for their Advisory Accounts.

Clients will receive account statements at least quarterly from their broker-dealer, bank, or other qualified
custodian that holds and maintains clients’ investment assets. It is important in all cases for clients to carefully
review their custodial statements to verify the accuracy of the calculation, as well as their holdings and
activity. United Capital urges its clients to carefully review such statements for accuracy. Clients should
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contact United Capital directly if they believe that there may be an error in their statement, or have any
questions about any of the transactions, activity, holdings, or fees deducted.

There are some trust clients for which our Firm’s employees or an affiliated trust company (Creative
Planning Trust Company) serves as trustees. Serving as a trustee for clients is another form of custody.
There are also accounts held at qualified custodians in the registration name of the client, where the client
has provided United Capital with the authority to disburse client assets to an account not in the name of the
client. The ability to disburse client assets to a third party is another form of custody.

For accounts in which United Capital is deemed to have custody, the Firm has established procedures to
ensure all client funds and securities are held at a qualified custodian in a separate account for each client
under that client’s name. Clients or an independent representative of the client will direct, in writing, the
establishment of all accounts and therefore are aware of the qualified custodian’s name, address, and the
manner in which the funds or securities are maintained.

For accounts that the Firm is deemed to have custody of, other than the ability to deduct fees, we have
engaged an independent public accounting firm not affiliated with United Capital to perform an annual
surprise verification examination. The purpose of such an examination is to verify that the funds and
securities held in accounts actually exist and are located at the applicable qualified custodian.

ITEM 16 — INVESTMENT DISCRETION

United Capital accepts discretionary investment authority to manage Advisory Accounts on a client’s behalf
and at the client’s risk. Clients who choose to grant United Capital discretion are required to sign an
Investment Management agreement and complete account opening documentation appointing and
authorizing United Capital to supervise and direct the investment of assets in the Advisory Account. United
Capital’s discretionary authority is limited by the terms of its Investment Management agreement and any
written investment guidelines, including reasonable restrictions agreed to in writing between United Capital
and each client. United Capital does not accept discretion over client’s investment accounts and assets as
part of its Financial Planning services.

In order to engage in certain transactions on behalf of Advisory Accounts, United Capital will be subject to
(or cause Advisory Accounts to become subject to) the rules, terms and/or conditions of any venues through
which it trades securities, derivatives or other instruments. The rules, terms and/or conditions of any such
venue may result in United Capital (and/or the Advisory Accounts) being subject to, among other things,
margin requirements, additional fees and other charges, disciplinary procedures, reporting and
recordkeeping, position limits and other restrictions on trading, and settlement risks and other related
conditions on trading.

For clients for whom an Unaffiliated Manager has been engaged, the Unaffiliated Manager will have
discretionary authority to buy, sell, exchange, and otherwise trade securities within the client account. The
investment strategies of the Unaffiliated Manager will be disclosed in their Disclosure Brochure (ADV Part
2A).

ITEM 17 — VOTING CLIENT SECURITIES

Unless expressly agreed to in writing, United Capital does not accept authority, or give any advice to clients
about how to vote client securities, including for securities held in United Capital Advisory Accounts.

A client can elect to directly vote proxies for the securities in the United Capital Advisory Accounts by

providing written notice to United Capital of the client’s election to do so. Absent such written notice, by
signing the discretionary Investment Management agreement and not electing otherwise, the client
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authorizes and directs United Capital to facilitate voting of all proxies related to the securities held in the
client’s Advisory Accounts in accordance with the recommendations of one or more third-party providers
(the “United Capital Service Providers”). The proxy voting guidelines are available upon request. The client
is responsible for voting proxies on securities or matters for which the United Capital Service Providers
does not provide a recommendation. United Capital does not render any advice to the United Capital Service
Providers with respect to a particular proxy solicitation. United Capital may hire other service providers to
replace or supplement the Proxy Service with respect to any of the services United Capital currently receives
from the United Capital Service Providers.

Unless client retains the right to directly vote proxies, the client authorizes the receipt of shareholder
communications related to such proxy voting distributed by the issuers of such securities by the United
Capital Service Providers.

If the client retains the right to directly vote proxies, the client maintains exclusive responsibility for (1)
directing the manner in which proxies solicited by issuers of securities beneficially owned by the client
shall be voted; and (2) making all elections relative to any mergers, acquisitions, tender offers, bankruptcy
proceedings or other type events pertaining to the client’s investment assets. United Capital recommends
that clients promptly review these materials, as they identify important deadlines and may require action
on the client’s part. United Capital is not required to notify unaffiliated custodians or clients who use
unaffiliated custodians of proxy notices, shareholder class action lawsuits, or similar matters related to
securities held in their United Capital Advisory Accounts. Unless otherwise agreed, United Capital does
not render any advice or take any action with respect to securities or other property currently or formerly
held in United Capital Advisory Accounts or the issuers thereof that become the subject of any legal
proceedings, including bankruptcies and shareholder class action lawsuits. With respect to shareholder class
action litigation and similar matters, United Capital’s Advisory Account clients are encouraged to contact
their custodians and ensure that they receive notices and are aware of the participation and filing
requirements related to class action and similar proceedings. In addition, United Capital generally does not
render any advice or take any action with respect to corporate actions relating to securities held in United
Capital Advisory Accounts, including the right to participate in or consent to any distribution, plan or
reorganization, creditors committee, merger, combination, consolidation, liquidation, underwriting or
similar plan.

ITEM 18 — FINANCIAL INFORMATION

United Capital has no financial commitment that impairs its ability to meet contractual and fiduciary
commitments to clients and has not been the subject of a bankruptcy proceeding.

A balance sheet for United Capital’s fiscal year ending on December 31, 2022 is attached.
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Appendix A

CASP Fees
These fees are subject to change and negotiation. See Item 5, Fees and Compensation.

For CASP Advisory Accounts, the advisory fee charged by Ayco is calculated as a percentage of assets
under management in accordance with the tiered pricing schedule set forth below. There is a minimum
annual advisory fee of $50,000 to participate in CASP.

Asset Level Annual Fee
First $10 million 1.50%
Next $15 million 0.80%
Next $25 million 0.70%
Next $50 million 0.60%
Next $150 million 0.50%
Next $250 million 0.45%
More than $500 million 0.40%
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Report of Independent Auditors
To the Management of United Capital Financial Advisers, LLC
Opinion

We have audited the accompanying consolidated balance sheet of United Capital Financial
Advisers, LLC (the “Company”) as of December 31, 2022, including the related notes (referred to as
the “consolidated balance sheet™).

In our opinion, the accompanying consolidated balance sheet presents fairly, in all material
respects, the financial position of the Company as of December 31, 2022 in accordance with
accounting principles generally accepted in the United States of America.

Basis for Opinion

We conducted our audit in accordance with auditing standards generally accepted in the United
States of America (US GAAS). Our responsibilities under those standards are further described in
the Auditors’ Responsibilities for the Audit of the Consolidated Balance Sheet section of our report.
We are required to be independent of the Company and to meet our other ethical responsibilities, in
accordance with the relevant ethical requirements relating to our audit. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.

Responsibilities of Management for the Consolidated Balance Sheet

Management is responsible for the preparation and fair presentation of the consolidated balance
sheet in accordance with accounting principles generally accepted in the United States of America,
and for the design, implementation, and maintenance of internal control relevant to the preparation
and fair presentation of a consolidated balance sheet that is free from material misstatement,
whether due to fraud or error.

In preparing the consolidated balance sheet, management is required to evaluate whether there are
conditions or events, considered in the aggregate, that raise substantial doubt about the Company’s
ability to continue as a going concern for one year after the date the balance sheet is available to be
issued.

Auditors’ Responsibilities for the Audit of the Consolidated Balance Sheet

Our objectives are to obtain reasonable assurance about whether the consolidated balance sheet as
a whole is free from material misstatement, whether due to fraud or error, and to issue an auditors’
report that includes our opinion. Reasonable assurance is a high level of assurance but is not
absolute assurance and therefore is not a guarantee that an audit conducted in accordance with US
GAAS will always detect a material misstatement when it exists. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.
Misstatements are considered material if there is a substantial likelihood that, individually or in the
aggregate, they would influence the judgment made by a reasonable user based on the consolidated
balance sheet.

PricewaterhouseCoopers LLP, 601 South Figueroa, Los Angeles, CA 90017
T: (213) 356 6000, www.pwc.com/us
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In performing an audit in accordance with US GAAS, we:

e Exercise professional judgment and maintain professional skepticism throughout the audit.

e Identify and assess the risks of material misstatement of the consolidated balance sheet,
whether due to fraud or error, and design and perform audit procedures responsive to those
risks. Such procedures include examining, on a test basis, evidence regarding the amounts
and disclosures in the consolidated balance sheet.

e Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Company's internal control. Accordingly, no such
opinion is expressed.

e Evaluate the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluate the overall
presentation of the consolidated balance sheet.

e Conclude whether, in our judgment, there are conditions or events, considered in the
aggregate, that raise substantial doubt about the Company’s ability to continue as a going
concern for a reasonable period of time.

We are required to communicate with those charged with governance regarding, among other
matters, the planned scope and timing of the audit, significant audit findings, and certain internal
control-related matters that we identified during the audit.

Other Information

Management is responsible for the other information included in the annual Form ADV report. The
other information comprises information about the qualifications and business practices relating to
the Company, but does not include the consolidated balance sheet and our auditors' report thereon.
Our opinion on the consolidated balance sheet does not cover the other information, and we do not
express an opinion or any form of assurance thereon.

In connection with our audit of the consolidated balance sheet, our responsibility is to read the
other information and consider whether a material inconsistency exists between the other
information and the consolidated balance sheet or the other information otherwise appears to be
materially misstated. If, based on the work performed, we conclude that an uncorrected material
misstatement of the other information exists, we are required to describe it in our report.

Pricecootonbonsoe Coopera, cof

Los Angeles, California
March 24, 2023



United Capital Financial Advisers, LLC
Consolidated Balance Sheet

As of December

$ in thousands 2022
Assets

Cash and cash equivalents $ 45,912
Accounts receivable 2,938
Prepaid expenses and other assets 1,577
Due from affiliates 3,489
Income tax receivable 16,196
Deferred tax asset 8,725
Property, leasehold improvements and equipment, net 6,577
Right-of-use asset, net 23,571
Goodwill 398,107
Intangible Assets, net 191,629
Total assets $ 698,721

Liabilities and member’s equity

Accounts payable and accrued expenses 14,722
Accrued compensation and benefits 28,286
Deferred income 644
Due to affiliates 41,182
Lease liability 25,121
Notes payable 2,266
Total liabilities 112,221

Commitments, contingencies and guarantees

Member’s equity 586,500

Total liabilities and member’s equity $ 698,721

The accompanying notes are an integral part of this consolidated balance sheet.



United Capital Financial Advisers, LLC

Notes to Consolidated Balance Sheet
$ in thousands

Note 1.
Description of Business

United Capital Financial Advisers, LLC (the Company or UCFA) is a Delaware limited liability company.
United Capital Financial Partners, Inc. (UCFP), a Delaware corporation, is the sole member of UCFA.
UCFA is an indirectly wholly owned subsidiary of The Goldman Sachs Group, Inc. (Group Inc. or the
Firm), a Delaware corporation.

UCFA is an investment adviser registered with the Securities and Exchange Commission (SEC) under the
Investment Advisers Act of 1940, as amended, and has notices filed in various states/jurisdictions where
required. UCFA has developed a national network of private wealth consulting offices that provide
investment advisory services primarily to emerging and high net worth individuals and also to corporate
pension and profit sharing plans, corporations, charitable institutions, foundations and endowments,
organizations and businesses located throughout the United States.

UCFA is the sole member of United Capital Risk Management LLC (UCRM), a Delaware limited liability
company formed in July 2010. UCRM is used for the purpose of maintaining licenses, registrations and
the collection of insurance commissions.

Note 2.
Basis of Presentation

This consolidated balance sheet is prepared in accordance with accounting principles generally accepted
in the United States (U.S. GAAP) and includes the accounts of UCFA and all other entities in which the
Company has a controlling financial interest. Intercompany transactions and balances have been
eliminated.

All references to 2022 refers to the Company’s year ended, or the date, as the context requires,
December 31, 2022.

Note 3.
Significant Accounting Policies

Consolidation
The Company consolidates entities in which it has a controlling financial interest.

Use of Estimates

Preparation of this consolidated statement requires management to make certain estimates and
assumptions, the most important of which relate to present value of right-of-use assets and lease liability,
accounting for goodwill and intangible assets, provisions for losses that may arise from litigation and
regulatory proceedings, accounting for income taxes and provisions for losses that may arise from the
allowance for uncollectible accounts. These estimates and assumptions are based on the best available
information, but actual results could be materially different.

Cash and Cash Equivalents

The Company defines cash equivalents as highly liquid overnight deposits held in the ordinary course of
business. Cash balances are maintained at various institutions, some of which are insured by the Federal
Deposit Insurance Corporation to the extent provided by law. As of December 2022, the Company had
$45,412 held in banks in excess of the insured limits.



United Capital Financial Advisers, LLC

Notes to Consolidated Balance Sheet
$ in thousands

Accounts Receivable

Accounts receivable consists primarily of amounts owed by clients. As of December 2022, the Company
has determined that an allowance is not required as the majority of receivables do not relate to long term
unpaid balances.

Property, Leasehold Improvements and Equipment

Property, leasehold improvements and equipment are stated net of accumulated depreciation and
amortization. All property and equipment are depreciated on a straight-line basis over the useful life of
the asset. Leasehold improvements are amortized on a straight-line basis over the shorter of the useful
life of the improvement or the term of the lease. Significant additions or improvements extending the
assets’ useful lives are capitalized. Capitalized costs of software developed or obtained for internal use
are amortized on a straight-line basis over three years.

The Company tests property, leasehold improvements and equipment for impairment when events or
changes in circumstances suggest that an asset's or asset group’s carrying value may not be fully
recoverable. To the extent the carrying value of an asset or asset group exceeds the projected
undiscounted cash flows expected to result from the use and eventual disposal of the asset or asset
group, the Company determines the asset or asset group is impaired and records an impairment equal to
the difference between the estimated fair value and the carrying value of the asset or asset group.

Operating Lease Right-of-Use Assets

The Company enters into operating leases for real estate used in connection with its operations. For
leases longer than one year, the Company recognizes a right-of-use asset representing the right to use
the underlying asset for the lease term, and a lease liability representing the liability to make payments.
The lease term is generally determined based on the contractual maturity of the lease. For leases where
the firm has the option to terminate or extend the lease, an assessment of the likelihood of exercising the
option is incorporated into the determination of the lease term. Such assessment is initially performed at
the inception of the lease and is updated if events occur that impact the original assessment.

An operating lease right-of-use asset is initially determined based on the operating lease liability, adjusted
for initial direct costs, lease incentives and amounts paid at or prior to lease commencement. This amount
is then amortized over the lease term. See Note 8 for information about operating lease liabilities.

For leases where the Company will derive no economic benefit from leased space that it has vacated or
where the Company has shortened the term of a lease when space is no longer needed, the Company
will record an impairment or accelerated amortization of the right-of-use assets. There were no material
impairments or accelerated amortizations during 2022.

Goodwill

The goodwill balance relates primarily to the acquisition of the Company and its affiliates by IMD
Holdings, LLC in July 2019. Goodwill is the cost of acquired companies in excess of the fair value of net
assets, including identifiable intangible assets, at the acquisition date.



United Capital Financial Advisers, LLC

Notes to Consolidated Balance Sheet
$ in thousands

Goodwill is assessed for impairment annually in the fourth quarter or more frequently if events occur or
circumstances change that indicate an impairment may exist. When assessing goodwill for impairment,
first, a qualitative assessment can be made to determine whether it is more likely than not that the
estimated fair value of the Company is less than its estimated carrying value. If the results of the
qualitative assessment are not conclusive, a quantitative goodwill test is performed. Alternatively, a
quantitative goodwill test can be performed without performing a qualitative assessment.

The quantitative goodwill test compares the estimated fair value of the Company with its carrying value
(including goodwill and identifiable intangible assets). If the Company’s estimated fair value exceeds its
carrying value, goodwill is not impaired. An impairment is recognized if the estimated fair value of the
Company is less than its carrying value.

During the fourth quarter of 2022, goodwill was tested for impairment using a quantitative test. The
estimated fair value of the Company exceeded its carrying value, and therefore, goodwill was not
impaired.

Identifiable Intangible Assets

The Company’s identifiable intangible assets, consisting of customer relationships and developed
technology related to the acquisition. These assets are amortized over their estimated useful lives using
the straight-line method. The Company tests identifiable intangible assets for impairment when events or
changes in circumstances suggest that an asset's or asset group’s carrying value may not be fully
recoverable. To the extent the carrying value of an asset or asset group exceeds the projected
undiscounted cash flows expected to result from the use and eventual disposal of the asset or asset
group, the Company determines the asset or asset group is impaired and records an impairment equal to
the difference between the estimated fair value and the carrying value of the asset or asset group. There
were no impairments during 2022.

Deferred Income

Deferred income consists of the payments received for services that have not been performed. The
Company recognizes revenue in the period in which the service is provided; any revenue received in
advance of the service period is deferred.

Financial Assets and Liabilities at Fair Value

Financial instruments are recorded at fair value. The fair value of a financial instrument is the amount that
would be received to sell an asset or paid to transfer a liability in an orderly transaction between market
participants at the measurement date.

Note 4.
Property, Leasehold Improvements and Equipment

As of December 2022, property, leasehold improvements and equipment that the Company uses in
connection with its operations consist of the following:

Leasehold improvements $ 2,679
Furniture, fixtures and equipment 12,075
Software 20,136
Total gross carrying value 34,890
Less accumulated depreciation (28,313)
Total net carrying value $ 6,577




United Capital Financial Advisers, LLC

Notes to Consolidated Balance Sheet
$ in thousands

Note 5.
Identifiable Intangible Assets

The table below presents the gross carrying value and amortization period for each of the Company’s
intangible assets, and the total accumulated amortization and total net carrying value as of December
2022:

Customer relationships $ 246,699 5-12 years
Developed technology 57,600 5 years
Total 304,299

Less accumulated amortization (112,670)

Net book value $ 191,629

The weighted average remaining life of the intangibles assets is 7.8 years.

Note 6.
Income Taxes

In August 2022, the Inflation Reduction Act of 2022 (the IRA) was signed into law. The IRA includes
income tax incentives to encourage investments in clean energy, partially financed by a new 15%
corporate alternative minimum tax (CAMT). The CAMT applies to corporations with average annual profits
over $1 billion and is calculated on their financial statement income with certain adjustments, for years
beginning after December 31, 2022. The legislation had no impact on our 2022 annual effective tax rate
and is not expected to have a material impact on our 2023 annual effective tax rate.

Provision for Income Taxes

Income taxes are provided for using the asset and liability method under which deferred tax assets and
liabilities are recognized for temporary differences between the financial reporting and tax bases of assets
and liabilities.

The Company is treated as a single member limited liability company (SMLLC), and therefore considered
a disregarded branch of the parent for U.S. Federal tax purposes, and a “C” corporation for U.S. Federal
tax purposes. Therefore, the Company is required to accrue U.S. Federal, state and local tax as the
entity was a “C” corporation. The Company is included with Group Inc. and subsidiaries in the
consolidated corporate federal tax returns as well as consolidated/combined state and local tax returns.
The Company computes its tax liability on a modified separate company basis and settles such liabilities
with Group Inc. pursuant to a tax sharing arrangement. To the extent the Company generates tax
benefits from losses it will be reimbursed by Group Inc. pursuant to the tax sharing arrangement. The
Company’s state and local tax liabilities are allocated to reflect its share of the consolidated/combined
state and local income tax liability. As of December 2022, the Company’s income tax receivable was
$16,196.
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Deferred Income Taxes

Deferred income taxes reflect the net tax effects of temporary differences between the financial reporting
and tax bases of assets and liabilities. These temporary differences result in taxable or deductible
amounts in future years and are measured using the tax rates and laws that will be in effect when such
differences are expected to reverse. Valuation allowances are established to reduce deferred tax assets
to the amount that more likely than not will be realized. Deferred taxes are recorded in the consolidated
balance sheet, until the underlying temporary differences reverse and the taxes become currently payable
or receivable. As of December 2022, the Company had net deferred tax asset of $8,725. No valuation
allowance is required as it is considered more likely than not that the deferred tax assets will be utilized.

Unrecognized Tax Benefits

The Company recognizes tax positions in the consolidated balance sheet only when it is more likely than
not that the position will be sustained on examination by the relevant taxing authority based on the
technical merits of the position. A position that meets this standard is measured at the largest amount of
benefit that will more likely than not be realized on settlement. A liability is established for differences
between positions taken in a tax return and amounts recognized in the consolidated balance sheet. As of
December 2022, the Company did not record a liability related to accounting for uncertainty in income
taxes.

Regulatory Tax Examinations

The Company is subject to examination by the U.S. Internal Revenue Service (IRS) and other taxing
authorities in jurisdictions where the firm has significant business operations, such as New York State and
City. The tax years under examination vary by jurisdiction.

Group Inc. has been accepted into the Compliance Assurance Process program by the IRS for each of
the tax years from 2013 through 2023. This program allows Group Inc. to work with the IRS to identify
and resolve potential U.S. Federal tax issues before the filing of tax returns. All issues for the 2011 and
2012 tax years have been resolved and completion is pending final review by the Joint Committee on
Taxation (JCT). During 2022, Group Inc. reached an agreement with IRS Appeals on the remaining
issues for tax years 2012 through 2019. Subject to final review by JCT, this agreement will not have a
material impact on the effective tax rate. During 2022, the fieldwork for the 2020 tax year was completed
and the final resolution is not expected to have a material impact on the effective tax rate. The 2021 tax
year remains subject to post- filing review.

New York State and City examinations of 2015 through 2018 commenced during 2021. All years,
including and subsequent to 2015 for all other significant states, excluding New York State and City,
remain open to examination by the taxing authorities.

The Company believes that no liability for unrecognized tax benefits is required to be established in
relation to the potential for additional assessments.
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Note 7.
Notes Payable

As of December 2022, the Company had $2,266 in notes payable that were issued primarily in
connection with the acquisitions of various financial advisory firms and retirement payouts for certain
retired employees. These notes are unsecured and bear annual interest at rates ranging from 2.84% to
5%. The terms of the repayment of principal and interest include semi-annual payments. The maturity
dates of these notes range from June 2023 to June 2024.

The table below presents notes payable by maturity as of December 2022:

2023 $ 1,636

2024 630

Total $ 2,266
Note 8.

Operating Lease Liabilities

For leases longer than one year, the Company recognizes a right-of-use asset representing the right to
use the underlying asset for the lease term, and a lease liability representing the liability to make
payments. See Note 3 for information about operating lease right-of-use assets.

The table below presents information about operating lease liabilities as of December 2022:

2023 $ 6,628
2024 6,099
2025 5,257
2026 4,028
2027 2,608
2028—thereafter 2,094
Total undiscounted lease payments 26,714
Imputed Interest 1,593
Total operating lease liabilities $ 25,121
Weighted average remaining lease term 4.60 years
Weighted average discount rate 2.74%

In the table above, the weighted average discount rate represents the Company’s incremental borrowing
rate as of January 2019 for operating leases existing on the date of adoption of ASU No. 2016-02,
“Leases (Topic 842)", at the remeasurement date in July 2019, and at the lease inception date for leases
entered into subsequent to the adoption of this ASU.
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Note 9.
Employee Incentive Plans

The cost of employee services received in exchange for a share-based award is generally measured
based on the grant-date fair value of the award. Share-based awards that do not require future service
(i.e., vested awards, including awards granted to retirement-eligible employees) are expensed
immediately. Share-based awards that require future service are amortized over the relevant service
period. Forfeitures are recorded when they occur. Cash dividend equivalents are paid on outstanding
restricted stock units (RSUs).

Stock Incentive Plan

Group Inc. sponsors a stock incentive plan, The Goldman Sachs Amended and Restated Stock Incentive
Plan (2021) (2021 SIP), which provides for grants of RSUs, restricted stock, dividend equivalent rights,
incentive stock options, nonqualified stock options, stock appreciation rights, and other share-based
awards, each of which may be subject to terms and conditions, including performance or market
conditions. On April 29, 2021, Group Inc.’s shareholders approved the 2021 SIP. The 2021 SIP is a
successor to several predecessor stock incentive plans, the first of which was adopted on April 30, 1999,
and each of which was approved by Group Inc.’s shareholders. The 2021 SIP is scheduled to terminate
on the date of Group Inc.’s annual meeting of shareholders that occurs in 2025.

Restricted Stock Units

Group Inc. grants RSUs to employees, which are generally valued based on the closing price of the
underlying shares on the date of grant, after taking into account a liquidity discount for any applicable
post-vesting and delivery transfer restrictions. The value of equity awards also considers the impact of
material non-public information, if any, that Group Inc. expects to make available shortly following grant.
RSUs generally vest and underlying shares of common stock deliver (net of required withholding tax) as
outlined in the applicable award agreements. Award agreements generally provide that vesting is
accelerated in certain circumstances, such as on retirement, death, disability and, in certain cases,
conflicted employment. Delivery of the underlying shares of common stock is conditioned on the grantees
satisfying certain vesting and other requirements outlined in the award agreements. RSUs generally vest
and deliver over a three-year period. The subsequent amortization of the cost of these RSUs is allocated
to the firm by Group Inc.

The table below presents the 2022 activity related to stock settled RSUs:
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Weighted Average
Grant-Date Fair Value of

Restricted Stock Restricted Stock

Units Outstanding Units Outstanding
Future No Future Future No Future
Service Service Service Service
Required Required Required Required
Beginning balance 170,313 3,174 $ 187.16 $  249.60
Granted 5,492 3,062 $ 326.52 $ 327.21
Forfeited (26,746) (1,198) $ 187.77 $ 250.00
Delivered - (143,904) $ - $ 187.39
Vested (145,581) 145,582 $ 189.10 $ 189.10
Transfers 36 - $ 308.78 $ -
Ending balance 3,514 6,716 $ 32144 $ 306.45

In the table above:

¢ The weighted average grant-date fair value of RSUs granted during 2022 was $326.76. The fair value
of the RSUs granted during 2022 included a liquidity discount of 2.51% to reflect post-vesting and
delivery transfer restrictions, generally of 1 year.

e The aggregate fair value of awards that vested during 2022 was $44.7 million.

In relation to 2022 year-end, during the first quarter of 2023, Group Inc. granted to the Company’s
employees 44,572 RSUs (of which 18,683 RSUs require future service as a condition of delivery for the
related shares of common stock). These RSUs are subject to additional conditions as outlined in the
award agreements. Shares underlying these RSUs, net of required withholding tax, deliver over a three-
year period. These awards are generally subject to a one-year post-vesting and delivery transfer
restriction. These awards are not included in the table above.

Note 10.
Legal Proceedings

The Company is involved in judicial, regulatory and arbitration proceedings concerning matters arising in
connection with the conduct of the Company’s businesses. These proceedings are in early stages, and
seek an indeterminate amount of damages.

Management is generally unable to estimate a range of reasonably possible loss for matters, including
where (i) actual or potential plaintiffs have not claimed an amount of money damages, except in those
instances where management can otherwise determine an appropriate amount, (ii) matters are in early
stages, (iii) there is uncertainty as to the likelihood of a class being certified or the ultimate size of the
class, (iv) there is uncertainty as to the outcome of pending appeals or motions, (v) there are significant
factual issues to be resolved, and/or (vi) there are novel legal issues presented. Management does not
believe, based on currently available information, that the outcomes of such matters will have a material
adverse effect on the Company’s financial condition.
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Note 11.
Related Party Transactions

The Company reimburses subsidiaries of Group Inc. for cash payments made on their behalf for
employee compensation and benefits. In addition, the Company reimburses Group Inc. for share
issuances to Company employees under the RSU program, discussed in Note 9. In addition, $23,000
was paid to the Company’s parent in equity distributions during 2022.

Note 12.
Subsequent Events

The Company evaluated subsequent events through March 24, 2023, the date the consolidated balance

sheet was issued, and determined that there were no material events or transactions that would require
recognition or additional disclosure in the consolidated balance sheet.
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